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OVERVIEW 
Jefferson City, Missouri is located in a prime geographical area between St. Louis and Kansas City. 

Considering the City’s location as the state capital along with major employers and solid post-secondary 

institutions, it has the opportunity to take full advantage to grow and thrive economically.  However, under 

unforeseeable circumstances the City has not grown in population since 2010 and the Jefferson City 

Metropolitan Statistical Area (MSA) has seen the same fate. To make matters worse, the City was hit with a 

major tornado in May 2019, leaving behind devastation to some of its citizens and employers.  

In 2006, Market Street Services worked with the Jefferson City Chamber of Commerce to create a holistic 

strategy for the area. While much work has been done following that strategy, followed by a second one, 

the need for an updated strategy is vital. There needs to be a comprehensive look at business retention 

and expansion; entrepreneurship and small business; and an extensive look at talent to see how Jefferson 

City can attract jobs to the City and grow in population.  Fortunately, the City and Chamber recognize the 

need for an updated strategy that is responsive to the needs of Jefferson City and surrounding area.   

Under the leadership of the Jefferson City Area Chamber of Commerce and the City of Jefferson, the 

community is pursuing a collective vision for its future to ensure that population and economic growth is 

strengthened in order to create wealth, enhance quality of life, and strengthen its appeal as a destination 

for companies, visitors, and talent. To facilitate this process, the Chamber and City have contracted with 

Market Street Services. The initiative has brought together committed leaders to fashion a way forward for 

the area and create a holistic, actionable, and realistic strategy to help the Jefferson City area chart its 

course for the next five years. 

This will be accomplished by leveraging robust data analysis and outreach to constituents across the 

Jefferson City area to determine competitive strengths, challenges, and opportunities and formulate an 

actionable strategic plan to advance the community towards its goals. The process will be overseen by a 

Steering Committee of influential public and private leaders who will inform the development of strategic 

deliverables, discuss and approve draft reports, and ensure that strategic implementation is positioned for 

success. 

Extensive public input was comprised of ten one-on-one interviews of key leaders, six focus groups, and an 

online survey that garnered over 1,600 responses. 

KEY COMPONENTS OF THE JEFFERSON CITY, MO STRATEGIC PROCESS 

INCLUDE:  

1. Community Assessment and Competitive Scorecards 

It is important that local leaders have an honest appraisal of current trends affecting the Jefferson City 

area’s competitive position. This Assessment synthesizes existing research, community and stakeholder 

input, and a wealth of quantitative data covering Cole County, Missouri to produce a narrative about the 
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community – where it has been, where it stands today, and where it may be heading. Research and findings 

will be structured according to key narrative “stories” that emerge from the analysis. The stories presented 

in the Community Assessment include comparisons to three peer communities: Boone County, MO 

(Columbia); Cape Girardeau County, MO (Cape Girardeau); and Shawnee County, KS (Topeka), as well as 

the state of Missouri and the U.S. Accompanying Competitive Scorecards will illustrate how Cole County 

compares to the three benchmark areas as well as six additional communities. 

2. Community and Economic Development Strategy 

The Strategy represents the culmination of all the quantitative and qualitative research to date through the 

development of detailed action items geared towards addressing challenges and capitalizing on 

opportunities for a visionary future. The plan will be supported by innovative best practices successfully 

implemented by communities from around the country. Where possible, the Strategy will incorporate the 

numerous efforts already underway in the Jefferson City area. Upon approval by the project Steering 

Committee, the Strategy will serve as Jefferson City’s blueprint for competitive enhancement across a 

broad range of strategic categories. 

3. Organizational Assessment 

The Organizational Assessment provides an opportunity to bolster the community’s economic 

development programming through a review of Jefferson City’s primary organizational economic 

development needs. The Assessment examines the need for a new organization that could be developed to 

fill any target needs identified, its mission and corresponding program of work, and its alignment with 

existing economic development partners. 

4. Implementation Plan 

A plan, no matter how visionary, is only valuable when it is implemented. The Implementation Plan 

represents a work plan for the Chamber and its implementation partners to ensure that the Strategy is 

activated and sustained for the next five years and beyond. The Plan will formalize timelines for phasing in 

the Strategy’s multiple actions, identify lead and support implementation entities, determine existing and 

necessary financial and personnel capacity to drive implementation, propose optimal staffing and 

governance operations, and confirm performance metrics to track implementation progress and success. 
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STEERING COMMITTEE 
This process is supported by multiple organizations and will be guided by a diverse Steering Committee 

comprised of representatives from the public, private, and non-profit sectors. The following individuals 

have generously volunteered their time to serve the community and this process by providing strategic 

guidance, input, and oversight throughout the process, attending five meetings from September 2019 

through March 2020. 

INDIVIDUAL     REPRESENTING ORGANIZATION 

Dave Minton, Committee Co-Chair  Central Bank 

Darren Heckman, Committee Co-Chair   High 5 Communications 

Carlene Bax      RE/MAX Jefferson City 

Gregg Bexten     Hawthorn Bank 

Sam Bushman     Cole County 

Gasper Calvaruso    Capital Region Medical Center 

Morgan Delong Costello    Delong's Inc. 

Jeff Davidson     Modern Litho Print 

Kirk Farmer     Farmer Holding Company 

Andy Fechtel     Fechtel Beverage 

Diane Gillespie     JC Convention & Visitors Bureau 

Elizabeth Huber     Huber & Associates 

Ken Hussey     City of Jefferson 

Mike Kehoe     State of Missouri 

Larry Kolb     Kolb Properties 

Larry Linthacum     Jefferson City Public Schools 

Rick Mihalevich     City of Jefferson 

Doug Otto     American Family Insurance 

Quentin Rice     JQ's on High 

Shawn Strong     State Technical College of Missouri 

Carrie Tergin     City of Jefferson 

Janet Wear-Enloe    SSM Health  

Jerald Woolfolk     Lincoln University 
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COMMUNITY ASSESSMENT 
This assessment examines the competitive issues facing the Jefferson City area by evaluating them through 

the lens of what Market Street believes to be the three critical aspects of a community: its people, the 

community as a place, and the levels of prosperity enjoyed by community residents. Findings related to 

these key community attributes are incorporated into four key stories that weave into a broader narrative 

about the current realities, key successes, and remaining challenges facing the JCMO community. These 

stories emerged from public input provided by residents and workers in Jefferson City, as well as in-depth 

analysis of data covering demographic, socioeconomic, economic, and quality of life trends within the 

community. Collectively, they help take stock of conditions in the Jefferson City area as they presently exist 

and identify some of the top issue areas that warrant strategic attention.  

The key findings of the Community Assessment will form the basis of the Jefferson City, Missouri 

Community and Economic Development Strategy.  

Throughout this Community Assessment, feedback derived from interviews, focus groups, and the 

online survey are differentiated by blue text. 
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1. Workforce Threats and Opportunities 
Though population growth is not a failsafe measure of economic vitality, it nevertheless is seen by many 

residents and outside observers as an indication of long-term community viability. Ultimately, without 

sustained population growth, it will be difficult for any community to maximize its economic potential. 

Sustainable labor force capacity is also critical to the growth of existing and future companies due to the 

primacy of technology in legacy and emerging economic sectors. 

Across the U.S., smaller regions are facing challenges to retain and attract talent, particularly when wages 

are comparatively low even when cost of living is also comparatively low. The Jefferson City area has not 

been immune to these trends. As the following table shows, of the comparison geographies examined, 

Cole County’s growth surpassed only that of Shawnee County, KS in all time periods examined. 

Strikingly, Boone County, MO, home of Columbia—a nearby community seen as a direct competitor for 

talent—has experienced the greatest gains of the selected comparison geographies. 

POPULATION CHANGE, 2003-2018 

 

Source: U.S. Census Bureau 

To evaluate population trends further, it is important to examine sources of population change. In addition 

to natural change (births minus deaths), communities can gain residents through net positive domestic or 

international migration. Since 2010, Cole County gained 821 residents, while Boone County gained 17,360 

residents. Boone County has grown due to both natural increases as well as net migration. However, Cole 

County experienced natural increases (2,333 residents) but experienced net out-migration, losing 1,480 

residents who moved elsewhere. On one hand, it is positive that families are indeed growing and thriving in 

the community; but on the other hand, retaining and attracting residents is a clear need in order to remain 

sustainable. 

In terms of workforce dynamics, Cole County is in the game. While percentage of the population that is 

college-aged or new adults lags behind all comparison geographies except Shawnee County, Cole County’s 

proportion of young professionals (26.4 percent) is on par with the nation (26.6. percent) and surpasses 

that of all other comparisons except Boone County (27.1 percent). Cole County’s proportion of experienced 

workers (26.1 percent) is greater than all comparison geographies. At this time, Cole County currently has 

just enough young workers (25-44) to replace experienced workers (45-64) as they near retirement. 

2003 2008 2013 2018

5-Year 

Change

10-Year 

Change

15-Year 

Change

Cole County, MO 72,728 74,760 76,715 76,796 0.1% 2.7% 5.6%

Boone County, MO 143,019 158,089 170,966 180,005 5.3% 13.9% 25.9%

Cape Girardeau County, MO 70,186 74,141 77,453 78,753 1.7% 6.2% 12.2%

Shawnee County, KS 170,854 175,449 178,657 177,499 -0.6% 1.2% 3.9%

Missouri 5,709,403 5,923,916 6,040,658 6,126,452 1.4% 3.4% 7.3%

United States 290,107,933 304,093,966 316,057,727 327,167,434 3.5% 7.6% 12.8%



Jefferson City, Missouri Community Assessment 

 

 

Page 6  –  November 6, 2019 

However, as will be discussed in the next story, the community has shown signs of being complacent and 

resting on the status quo, rather than pushing to steer trends into opportunities for greater outcomes. 

Current workforce dynamics is an example of this—since these dynamics are not yet alarming, Cole County 

has not actively engaged in improving them despite that there are underlying signs that these trends are 

not sustainable in the long term. Stakeholders are aware of the changing tide, but there is not yet an 

urgency around preventing that tide. 

AGE DISTRIBUTION, 2018 

 
Source: U.S. Census Bureau 

That awareness was articulated by several stakeholders, particularly those in the Young Professionals 

focus group and the ad hoc focus group, who strongly feel that opportunities for upward mobility are 

limited due to a lack of turnover by or generational bridges from more seasoned professionals who are 

waiting longer than in past generations to retire. More than one stakeholder noted that they are 

personally experiencing an inability to build onto their leadership experience in their respective fields 

because there are no openings anywhere in Jefferson City and have been told to wait their turn. Many 

stakeholders expressed concern over “brain drain,” citing fewer high-wage career opportunities for 

college graduates and a high out-migration of young adults in search of career advancement. The 

JCMO Community Survey asked respondents if they agreed or disagreed with various statements about 

young professionals. A higher percentage of the 1,442 respondents to this question disagreed (40.3 

percent) than agreed (35.4 percent) that Jefferson City is an attractive and desirable place to live for 

young professionals. A majority of respondents (52.7 percent) disagreed that Jefferson City can 

successfully compete for young, new residents from outside the community. Half of the 19 college 

students who took the survey noted that they planned to leave after graduation, citing several factors, 

including job opportunities, wanting to live in a larger city, and a desire for increased diversity. 
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Analysis of data on tax filings from the Internal Revenue Service (IRS) sheds additional light on migration 

trends. Comparing tax filers’ place of residence from one year to the next shows where they have migrated 

to or from. In the following table of Cole County’s top net source counties, it is clear that Cole County’s 

significant sources of net in-migrants are primarily Osage County, which is in the Jefferson City MSA, 

and other smaller surrounding counties. 

TOP SOURCE AND DESTINATION COUNTIES FOR COLE COUNTY IN-MIGRATION, 2010-2016 

 

Source: Internal Revenue Service 

In contrast, Cole County lost residents to larger, more jobs-rich metro areas as well as Moniteau County, 

which is in the Jefferson City MSA. It is important to note that most out-migration destinations are within 

a three-hour drive of Jefferson City. This reality could represent an opportunity to attract these residents 

back, particularly those settling down and starting families and seeking a safer, more family-friendly 

community, if Jefferson City’s economy can offer a greater diversity of high-value employment options. 

The percentage of a community’s adults with a college degree is an important indicator of workforce skills 

capacity assessed by prospect companies and site selectors. Communities with lower educational 

attainment rates are increasingly at risk of disinvestment as the economy’s top jobs now largely require 

workers to possess a college degree. 

In 2017, Cole County had the second highest percentage of adults aged 25 and over with a bachelor’s 

degree or higher, lagging only Boone County, home of University of Missouri. At 31.5 percent, Cole County 

was 0.6 percentage points higher than the national average and 3.3 percentage points higher than the 

state average. The county also had the third lowest percentage of adults without a high school diploma 

(8.6 percent), higher than only Boone County (6.5 percent) and Shawnee County (8.4 percent). Another 

positive finding is that Cole County’s proportion of adults that have earned an associate degree (7.7 

percent) is higher than all three comparison counties and is on par with the state average. However, in-

migration trends could impact this strength in the future. Between 2013 and 2017, only 27.6 percent of 

residents aged 25 and older who moved to Cole County held a bachelor’s degree or higher, while 12.8 

percent did not have a high school diploma. In order to ensure that educational attainment trends remain 

strong, efforts to retain area graduates, attract back natives who leave to attend college, and attract new 

talent are paramount. 

Top Source Counties Top Destination Counties

Osage County, MO 184 St. Louis County, MO -220

Gasconade County, MO 109 Jackson County, MO -192

Cook County, IL 81 St. Charles County, MO -168

Audrain County, MO 69 Johnson County, KS -134

Camden County, MO 56 Moniteau County, MO -97

Phelps County, MO 53 Greene County, MO -77
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EDUCATIONAL ATTAINMENT, 2017  

 
Source: U.S. Census Bureau 

Post-secondary completions data show that if the Jefferson City area was able to retain a higher 

number of graduates, its educational attainment rates may improve. In the 2017-2018 academic year 

alone, Lincoln University awarded 289 bachelor’s degrees, 72 associate degrees, and 48 master’s degrees, 

according to the National Center for Education Statistics. The issue of Lincoln University, its connection to 

the rest of the community, and its potential to be a stronger asset to the growth and sustainability of 

the Jefferson City area was an issue that was mentioned and discussed in every focus group and every 

interview as a top priority. The university is a key asset and prime opportunity area, recognized by most 

stakeholders—however, there is a historical disconnect that has gradually widened over time. Lincoln 

University is a historically black university with stigmas and disadvantages attached.  As an example, 

many residents refer to the student body as two separate entities, a daytime population that primarily 

consists of local white students who take advantage of the school as an option to pursue higher 

education while remaining home and a nighttime population that primarily consists of minority 

students from around the world, who may not ever have a true connection to Jefferson City beyond the 

Lincoln campus. This dichotomy presents an obstacle because those outside of Lincoln view the school 

as having competing priorities, and those priorities have not been reconciled.  

There is a perception that Lincoln has in the past been either uninterested in partnering on various 

initiatives or unable to in part because of high staff turnover, while there is also a perception that 

Lincoln has not been adequately engaged or given a true opportunity. The reality is that with new 

leadership at the university along with this process, there is a current opportunity to reset and pursue 

initiatives and goals that may not have fully been pursued or optimized in the past. Lincoln has many 

accolades that can be built upon, including its well-recognized registered nursing program, which has a 

waiting list for students and an established pipeline to actual employers in the community. Lincoln’s 

women’s outdoor track and field team are national champions, recently winning its ninth NCAA Division 

8.6% 6.5% 9.7% 8.4% 10.8% 12.7%

31.7%

21.0%

31.8% 30.8%
30.9% 27.3%

20.6%

19.5%

22.6% 23.8% 22.4%
20.8%

7.7%

7.1%

6.1% 6.6% 7.7%
8.3%

20.6%

25.9%

18.7% 19.3% 17.5% 19.1%

10.9%
20.0%

11.1% 11.1% 10.7% 11.8%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Cole County,

MO

Boone

County, MO

Cape

Girardeau

County, MO

Shawnee

County, KS

Missouri United States

Graduate

Bachelor's

Associate

Some College

HS Diploma

No HS Diploma



Jefferson City, Missouri Community Assessment 

 

 

Page 9  –  November 6, 2019 

II Outdoor Track & Field Championship and 14th national titles. These are just two examples of assets 

that can be marketed community-wide to help promote the university as a true asset rather than a 

“default or backup school.” Many stakeholders had ideas of how to better support Lincoln and its 

students, including displaying Lincoln University stickers in shop windows so that students know they 

are welcome, actively engaging local alumni so that middle and high school students are aware of local 

leaders who chose Lincoln for their studies, encouraging more alignment with area employers, such as 

developing a public policy program that supplies workers to the state government as well as working 

with more employers to develop apprenticeship and internship programs, and more. One joint project 

between Lincoln and the city’s Parks and Recreation Department has been a surprising success—the 

LINC is a 80,000-square-foot wellness center that can be utilized by Lincoln students, community 

members, and local youth organizations like the Boys & Girls Club. Initially, there was much wariness 

about the partnership, with some not believing it could work since traditionally community members 

are said to have avoided this area of town; however, since it has opened, it has been a shining example 

of how the university and the city and other partners can work together to meet common needs and 

should be seen as just the tip of the iceberg of possibilities.  

The following chart provides a cursory look at the presence of private and public, nonprofit colleges and 

universities within a 20 mile radius of the examined communities. Between Lincoln University with a 

reported enrollment of nearly 2,500 students and State Technical College with a reported enrollment of 

nearly 1,500 students, there are currently roughly 4,000 students enrolled at campuses in the Jefferson City 

area.1 To take into account the population of the comparison counties and provide a more apples-to-

apples comparison, enrollment per capita is presented. This means that for every 10,000 residents in Cole 

County, there are 514 students, which understandably lags significantly behind Boone County, home of the 

state’s flagship institution with nearly 30,000 students enrolled, Columbia College with over 12,000 

enrolled, and three other smaller institutions, and Cape Girardeau County, which is where Southeast 

Missouri State University is located with a reported enrollment of over 11,000. Cole County does, however, 

surpass the enrollment per capita of Shawnee County, where Washburn University is located with over 

6,500 students. Completions per capita follow the same comparison findings—in 2018, there were just over 

950 completions in the Jefferson City area, including the aforementioned over 400 bachelor’s and higher 

degrees at Lincoln University as well as 405 associate degrees and 144 certificates awarded at State Tech, 

which will be discussed further below. 

                                                        

1 Note that Columbia College – Jefferson City reports all enrollment across all campuses in the enrollment at the main campus, 

so this asset is actually reflected in the Boone County enrollment number. 
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POST-SECONDARY ENROLLMENT AND COMPLETIONS, 2017-2018 

 

Source: National Center for Education Statistics 

It is clear that pre-K to 12 schools are a source of pride in the Jefferson City area. Many stakeholders had 

positive feedback about schools, including how the community supports both public and private 

schools in the community. In fact, in 2017, voters approved the Proposition J bond issue to build a 

second high school and renovate and upgrade the existing high school. This bond issue has been a very 

positive and exciting source of pride in the community. There are also ongoing initiatives to improve 

elementary school access. Although both public and parochial schools are popular options among area 

residents, quantitative data is limited to public schools at this time. The following section examines public 

schools within the Missouri counties included in this research report for parallel comparison purposes. 

Since 2013, Jefferson City Schools have experienced a slight enrollment decline, while enrollment at nearby 

Blair Oaks has increased by 8.2 percent and at Columbia, 4.3 percent. Within the student population, 

Jefferson City Schools has an elevated percentage of students who qualify for free and reduced lunch (59 

percent), compared to Jefferson City’s 2017 child poverty rate of 24.4 percent2. It must be noted here that 

this is not an apples to apples comparison. Students who qualify for free or reduced lunch are in families 

with incomes ranging from at or below 130 percent to 185 percent of the poverty level. However, it is clear 

here that enrollment numbers are consistent with public input sentiments that when families have the 

financial ability to choose parochial and private school options, they do so, leaving a much higher 

percentage of disadvantaged students than is representative of the community-at-large. Thus, it is not 

surprising that the graduation rate and drop out rate in Jefferson City Schools are not as competitive as 

districts with much lower percentages of disadvantaged students.  

                                                        

2 This child poverty rate is the five-year 2013-2017 U.S. Census Bureau American Community Survey estimate. 

Geography Enrollment

Enrollment 

Per Capita

Total 

Completions

Completions 

per Capita

Cole County, MO 3,949 514.2 958 124.7

Boone County, MO 45,698 2,538.7 14637 813.1

Cape Girardeau County, MO 11,493 1,459.4 2419 307.2

Shawnee County, KS 6,571 370.2 1,437 81.0
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K-12 PUBLIC SCHOOL STATISTICS 

 
Source: Missouri Department of Elementary & Secondary Education 

When seen against the districts in the benchmark communities, the performance of Jefferson City 

schools is among the middle of the pack. Proficiency on key standardized tests are comparatively low—

less than half of students (45.4 percent) scored at or above proficiency for third grade English and 

language arts, a recognized predictor of future success of students. This percentage is roughly on par with 

Columbia Schools. Similarly, Jefferson City Schools is second from the bottom for proficiency for seventh 

grade math, with a higher percentage than Cape Girardeau Schools. In terms of post-graduation plans, a 

higher percentage of Jefferson City students than the state average obtain technical skills and graduate 

and are placed in jobs from career education programs. In 2018, one-third of Jefferson City students 

moved on to four-year colleges or universities, and the composite ACT score in the district was on par with 

the state. Another 19.4 percent moved on to a two-year college or technical school, while nearly 40 percent 

entered employment and 4 percent joined the military. 

K-12 PUBLIC SCHOOL PERFORMANCE INDICATORS, 2018 

 
Source: Missouri Department of Elementary & Secondary Education 

Overall, stakeholders had positive feelings about public schools in the Jefferson City. While many 

lauded the quality of the district as well as the community’s support for a new high school and 

continued efforts to improve elementary school facilities, others did express concern about increasing 

2018

5-Year % 

Change 2018

5-Year Pct. 

Pt. Change 2018

5-Year Pct. 

Pt. Change

Blair Oaks R-II 1,216 8.2% 12.1% 96.7% -1.5% 0.0% 0.0%

Cole County R-I 556 -5.3% 36.2% 100.0% 6.8% 0.6% 0.2%

Cole County R-V 602 -9.6% 28.7% 94.1% 1.5% 2.2% -0.8%

Jefferson City 8,786 -1.1% 59.0% 84.5% 1.9% 3.9% 0.5%

Boone County, MO Columbia 93 17,725 4.3% 46.4% 88.4% 2.7% 2.3% -0.6%

Cape Girardeau 63 4,055 0.6% 64.2% 88.6% 8.9% 3.3% -0.4%

Jackson R-II 5,014 8.1% 35.5% 94.0% 2.9% 0.8% -1.3%

Missouri 883,611 -0.5% 50.7% 89.2% 3.3% 1.9% -0.4%

% Free/ 
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Lunch, 2018
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DistrictGeography
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issues stemming from poverty. Others spoke of the trend of families with means moving to 

communities near Jefferson City to access what they perceive to be as better schools. 

Survey respondents were asked to agree or disagree with various statements related to the quality of 

schools in the area. When reviewing the responses only those who indicated that Jefferson City Schools 

is the district they’re most familiar with, all but one of the eleven statements received more favorable 

responses than unfavorable, with five resulting in over half of responses agreeing or strongly agreeing 

with these statements. The statement receiving a majority of unfavorable responses is that schools 

provide high quality career guidance and college counseling services. Several stakeholders noted that a 

greater effort to provide exposure to options after high school other than college is needed. A recurring 

issue heard throughout stakeholder input is a need for an expansion of apprenticeships, internships, 

and other hands-on learning experiences.  

One asset that has been a shining star in recent years is State Technical College of Missouri, located in 

nearby Linn, Missouri. Stakeholders were very complimentary of the recent growth and success in job 

placement upon graduation and would like to see more opportunities for students who do not plan to 

attend a four-year college or university. Many stakeholders lauded its 100 percent placement rate and 

its selective admission policies, which helps in ensuring that the jobs and applicable skill sets are 

matched appropriately and effectively for their graduates. Some survey respondents even wished for a 

Jefferson City campus of State Tech to provide additional access to local students.  

The other concerning statement of note is that the quality of public schools inhibit the community's 

growth. Nearly 54 percent of Jefferson City Schools respondents agreed or strongly agreed with the 

statement. Many of the critiques are related to teacher turnover and a need to provide more exposure 

to available career options to students earlier on in their development.  
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PLEASE RESPOND TO THE FOLLOWING STATEMENTS ABOUT THE QUALITY IN JEFFERSON CITY 

PUBLIC SCHOOLS (NUMBER OF RESPONDENTS = 314) 

  
Source: Market Street Services; Jefferson City, MO Community Survey (2019) 

By contrast, all eleven statements received more favorable responses than unfavorable from 

respondents most familiar with the community’s parochial schools, with all but three resulting in over 

half of responses agreeing or strongly agreeing with these statements. Two of these three statements 

are related to career counseling. The last is regarding the quality of schools and its impact on Jefferson 

City's growth—unlike those who actually have students in the public school districts, less than half 

agreed with the statement, denoting that negative perceptions are not as widespread as some may 

believe.3 

                                                        
3 It is important to note here that survey respondents may or may not have been clear on the subject of the two statements 

related to public schools. 
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One difference between the two sets of responses that stands out pertains to the accessibility of Pre-K 

accessibility and affordability. Many stakeholders asserted that parochial pre-K programs are widely 

regarded in the community and that seats were more widely accessible to those who can afford them. 

However, public pre-K has been expanded recently, and there are plans currently under consideration to 

continue that expansion further. 

PLEASE RESPOND TO THE FOLLOWING STATEMENTS ABOUT THE QUALITY IN PAROCHIAL 

SCHOOLS (NUMBER OF RESPONDENTS = 156) 

  
Source: Market Street Services; Jefferson City, MO Community Survey (2019) 

As educators and other leaders continue to work to connect students to future jobs, the community is 

grappling with a decreasing talent pool. In 2017, Cole County’s labor force participation rate (LFPR) was 

only 62.9 percent, lower than every other comparison geography except Shawnee County. Although the 

community boasts low unemployment rates, it is important to understand that this can be a misleading 

factor since unemployment accounts for only those actively participating in the labor force and ignores 
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those who have dropped out for various reasons. Another overlooked group are the underemployed, who 

show up as simply employed in traditional unemployment rate calculations. All of these factors must be 

considered when evaluating the health of the labor force. 

LABOR FORCE PARTICIPATION RATE, 16+, 2017 

 
Source: U.S. Census Bureau 

LFPR is a function of both labor force and population trends, so it is important to note that the number of 

Cole County residents in the labor force is also dwindling. In 2018, there were 38,229 people working or 

actively seeking work in Cole County, down by 4.7 percent from 2008, before the Great Recession. 

Identifying ways to re-engage these adults in the workforce would be a real benefit to economic output, 

per capita income, and other indicators. 

LABOR FORCE, 2003-2018 

 
Source: U.S. Census Bureau 

Many stakeholder complained of pervasively low wages, particularly for state government workers and 

teachers. Overall, Cole County does have a lower average annual wage ($41,474) than all of the comparison 

geographies except Cape Girardeau County and has experienced lower levels of wage growth than all 

other comparisons over time. A deeper look does reveal that wages for state government jobs ($42,765), 

not including education and health care, are significantly lower than the national average ($59,226). The 

average annual wage for state government jobs in Shawnee County, home of Topeka, another state capital, 

is $49,677. There are similar revelations related to teacher salaries. According to the Missouri Department 

of Elementary & Secondary Education, the average wage of teachers in Jefferson City Schools is $47,648, 

2017

5-Year Pct. 

Pt. Change

Cole County, MO 62.9% -3.5%

Boone County, MO 68.1% -1.8%

Cape Girardeau County, MO 63.0% -2.6%

Shawnee County, KS 60.2% -6.6%

Missouri 63.2% -1.6%

United States 63.4% -1.3%

2003 2008 2013 2018

5-Year 

Change

10-Year 

Change

15-Year 

Change

Cole County, MO 40,557 40,105 39,752 38,229 -3.8% -4.7% -5.7%

Boone County, MO 83,738 86,871 97,547 97,114 -0.4% 11.8% 16.0%

Cape Girardeau County, MO 40,186 38,455 40,913 40,008 -2.2% 4.0% -0.4%

Shawnee County, KS 93,520 92,467 92,035 91,125 -1.0% -1.5% -2.6%

Missouri 3,020,821 3,028,857 3,020,202 3,052,386 1.1% 0.8% 1.0%

United States 146,510,000 154,287,000 155,389,000 162,075,000 4.3% 5.0% 10.6%
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compared to a statewide average of $50,485 and in Columbia schools, $52,594. However, teachers in 

Jefferson City Schools receive an average annual wage that surpass those of other comparison public 

school districts (Blair Oaks - $45,041; Cole County R-I - $36,980; Cole County R-V - $38,029; Cape Girardeau 

- $42,890; and Jackson - $44,059). 

AVERAGE ANNUAL WAGES, 2008-2018 

 

Source: Economic Modeling Specialists Intl (EMSI) 

With lower average wages, it is not a surprise that per capita income (PCI) and PCI growth in Cole 

County lag all comparison geographies except Cape Girardeau.  Another factor contributing to Jefferson 

City’s trends is an increasing percentage of local income derived from federal transfer payments, including 

welfare, disability, and Social Security. Transfer payments do not raise wealth levels to the same degree as 

wages from employment. Over 18 percent of Cole County’s income is derived from transfer receipts—while 

this is not alarming when compared to other geographies (19.8 percent for the state and 17.0 percent 

nationwide), it is when compared to previous years. In 2007, only 14 percent of income in Cole County was 

from transfer receipts; in 2012, the percentage was 16.9 percent.  

PER CAPITA INCOME, 2007-2017 

 
Source: U.S. Bureau of Economic Analysis 

Despite lower average wages and per capita income that is not keeping up with national growth trends 

along with increasing percentages of income from transfer payments, poverty rates in Cole County are 

among the lowest examined. As seen in the following table, 11.7 percent of Cole County residents lived at 

2008 2013 2018

5-Year 

Change

10-Year 

Change

Cole County, MO $34,536 $37,842 $41,474 9.6% 20.1%

Boone County, MO $33,509 $37,222 $42,202 13.4% 25.9%

Cape Girardeau County, MO $31,573 $35,225 $39,534 12.2% 25.2%

Shawnee County, KS $37,567 $40,824 $45,658 11.8% 21.5%

Missouri $39,326 $41,980 $47,781 13.8% 21.5%

United States $44,367 $48,215 $55,237 14.6% 24.5%

2007 2012 2017

5-Year 

Change

10-Year 

Change

Cole County, MO $37,009 $41,110 $44,783 8.9% 21.0%

Boone County, MO $34,772 $40,429 $44,797 10.8% 28.8%

Cape Girardeau County, MO $34,866 $38,736 $43,556 12.4% 24.9%

Shawnee County, KS $35,909 $39,716 $44,834 12.9% 24.9%

Missouri $35,360 $40,007 $44,978 12.4% 27.2%

United States $39,844 $44,582 $51,640 15.8% 29.6%
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or below the poverty line in 2017, tied with Shawnee County for the lowest total poverty rate of the 

geographies examined. Nearly 16 percent of children in Cole County live in poverty, higher than in Boone 

County (13.6 percent) and in Shawnee County (15.3 percent), but lower than in Cape Girardeau County, the 

state, and the nation. 

POVERTY, 2012-2017 

 

Source: U.S. Census Bureau Small Area Income and Poverty Estimates 

Overall, if there are no intentional efforts to foster population and labor force growth, there will be long-

term negative impacts. However, at present, the Jefferson City area is experiencing middle of the road 

trends that create a fork in the road—to continue coasting or to decide to steer the community into the 

type of growth that creates long-term sustainability. 

2. An Economy in Stagnation 
As the capital of Missouri, Jefferson City enjoys the stability that comes with state government 

employment, which is relatively secure compared to private sectors. In addition, despite critiques that state 

government wages are too low, the benefits are generally competitive and are positions that workers of 

varying skill sets pursue. With this security, along with buffered workforce dynamics that have not yet 

become urgent issues and the existence of many quality of life assets (whether underutilized or not), the 

community has settled into a level of complacency and comfort that is troubling and can have serious 

implications for the future if a concerted effort to move forward is not launched. Trends that are not 

competitive with other communities do not feel as urgent because the status quo is not dire, yet the 

inaction is pervasive and alarming. Being visionary may not seem as imperative when outcomes are 

average—maybe not quite competitive, but not failing. This is the current reality of the Jefferson City area. 

Many of the statistics in this report, particularly that relate specifically to the community’s economy, are not 

noteworthy, whether positive or negative. Many indicators are in the middle. Stakeholders throughout the 

process have stated that it is difficult in Jefferson City to push through the status quo. Progressive 

business ideas are often met with a degree of pushback, skepticism, and lack of support. In fact, some 

business owners stated that it can be hard to even decide to try a new idea because it is difficult to 

discern whether local residents will support the effort.  

2012 2017

5-Year 

Change 2012 2017

5-Year 

Change

Cole County, MO 13.6% 11.7% -1.9% 17.8% 15.7% -2.1%

Boone County, MO 18.0% 15.1% -2.9% 16.9% 13.6% -3.3%

Cape Girardeau County, MO 15.2% 14.6% -0.6% 18.7% 17.7% -1.0%

Shawnee County, KS 16.4% 11.7% -4.7% 24.3% 15.3% -9.0%

Missouri 16.2% 13.4% -2.8% 22.6% 18.5% -4.1%

United States 15.9% 13.4% -2.5% 22.6% 18.4% -4.2%

Total Poverty Child Poverty
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Between 2013 and 2018, Cole County has experienced employment growth of only 2.9 percent, 

significantly lagging the state (5.2 percent), the nation (8.5 percent), and Boone County (5.5 percent). 

Additionally, although most of the examined geographies, with the exception of Cape Girardeau County, 

have surpassed pre-recession employment levels, Cole County has not.  

EMPLOYMENT, 2003-2018 

 
Source: Economic Modeling Specialists Intl. 

To better illustrate Cole County’s employment trends as compared to the examined geographies, the 

following chart indexes employment growth to 2003 levels in order to provide a visual comparison of 

employment, controlling for size. Over the 15-year period, Cole County has experienced the most 

consistent level of decline, ending in 2018 with an index of 97.8. Meanwhile, 30 miles away, Boone County 

has experienced steady increases, ending in 2018 with an index of 121.1. 

EMPLOYMENT INDEX, 2003= 100 

 
Source: Economic Modeling Specialists, Intl. (EMSI) 

The following table sheds light on Cole County’s economic structure and the changes its top sectors have 

experienced in the most recent decade. Employment concentrations are measured by “location quotients” 

2003 2008 2013 2018

5-Yr 

Change

10-Yr 

Channge

15-Yr 

Change

Cole County, MO 57,821 57,996 54,917 56,525 2.9% -2.5% -2.2%

Boone County, MO 86,291 92,577 99,010 104,498 5.5% 12.9% 21.1%

Cape Girardeau County, MO 43,464 45,739 44,548 45,265 1.6% -1.0% 4.1%

Shawnee County, KS 106,567 105,329 104,638 105,597 0.9% 0.3% -0.9%

Missouri 2,973,452 3,063,321 2,976,017 3,130,074 5.2% 2.2% 5.3%

United States 144,372,313 151,745,707 150,498,687 163,329,158 8.5% 7.6% 13.1%
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(LQ), which measure the share of the area’s employment in a given business sector divided by that same 

sector’s share of total national employment. A business sector with an LQ above 1.0 is more concentrated 

locally than nationally, frequently a sign of competitive advantage.  

Cole County had approximately 56,500 jobs in 2018. Unsurprisingly, over a third of the jobs in Cole 

County’s employment base are government jobs. Government is not only the largest sector, but it is also 

the most concentrated. After government, retail trade and health care are the next two largest business 

sectors, combining for just over one out of every five jobs in the county. Cole County’s strength in health 

care reflects the presence of Capital Region Medical Center, SSM Health – St. Mary’s Hospital, and the 

many private practices and outpatient facilities. Input participants expressed concern about uncertainty 

around the potential sale of SSM Health – St. Mary's Hospital facilities in Jefferson City and Mexico to 

University of Missouri Health Care. Some stakeholders are in support of the proposed sale because of 

the intended local access to primary care, regional access to specialty services, expanded options for 

physician and healthcare professional training and recruitment, and access to a larger network that can 

provide more specialized levels of care. Others are worried about decreased competition and rising 

health care costs. Although health care and social assistance is not a concentrated sector for the 

community, the sector does provide average wages ($47,706) higher than the community’s average wage 

($41,468) and comparable to national health care wages. The health care sector is also vital to Jefferson 

City’s economic growth because of the career opportunities across the spectrum of knowledge and skill 

levels that it provides to residents. Additionally, strong health care services provide a distinct quality of life 

aspect that contributes to a healthier workforce and happier and more secure residents. 

The second most concentrated sector in Cole County is management of companies and enterprises, 

supported by headquarters, including Quaker Industries. Other top employers in this sector and in finance 

and insurance include Central Bancompany, Hawthorn Bancshares Inc., and Midwest Independent Bank. 

Another example of the community’s complacency, stakeholders asserted that there did not seem to be a 

true feeling of loss or failure when Quaker Industries decided to build a new $65 million facility in Eldon 

rather than Jefferson City, reportedly due to a lack of workforce availability yet the two share a labor 

shed. While this was indeed a win for the region, writing this expansion project loss off because of low 

unemployment rates and limited workforce availability rather than deploying an effort to bolster the 

workforce is problematic for the future and is yet another example of the complacency that community 

needs to overcome. In terms of employment diversity, one survey respondent noted, “JC needs a mix of 

employment at all income levels to balance the low-wage, stagnant growth state worker base.” 

Other sectors of note are wholesale trade, supported by the Scholastic and companies who have located in 

Jefferson City in part because of Scholastic; manufacturing, which includes ABB, which designs, engineers, 

and manufactures distribution transformers; and professional, scientific, and technical services, which 

includes firms such as Central Technology Services, which provides technology solutions to Central 

Bancompany, and Huber and Associates, a full-service IT solutions firm. These sectors are sizable and offer 

average annual wages that exceed the community average wage. These are prime sectors for both business 

recruitment efforts (and retention and expansion possibilities) as well as small business development and 

entrepreneurship support efforts. These are key opportunity sector to bolster economic diversity as well as 

boost area wages. 



Jefferson City, Missouri Community Assessment 

 

 

Page 20  –  November 6, 2019 

 

ECONOMIC COMPOSITION, 2018 

 
Source: Economic Modeling Specialists Intl. 

In the Jefferson City, MO community survey, individuals who self-identified as C-level business 

executives or managers or as entrepreneurs or small business owners were asked to rate various 

components of the local business climate. While no element received a majority of favorable responses, 

there were several that received more favorable responses than unfavorable: cost of labor, cost of 

utilities, local tax climate, and cost of permit acquisition. Elements that received more unfavorable 

responses than favorable include cost of health care, provision of economic incentives, and ease and 

speed of permit review process. The process by which business owners obtain permits or request zoning 

changes was a topic of interest in several focus groups—many throughout the community were critical 

of the city’s seemingly unwillingness to work with businesses, especially small businesses and new 

entrepreneurs, to help them achieve goals. Some intimated that the city sometimes appears to actively 

work against new and progressive ideas, preferring to remain in its comfort zone. City representatives 

have expressed that they are aware of this perception and emphasize that they work within laws and 

guidelines. However, there was acknowledgment that the city could put more effort in educating and 

guiding new business owners through the process, rather than treating them like experienced 

developers familiar with the processes. 

It is alarming yet a reminder of the community’s sense of status quo that several elements were met 

with “Don’t Know or N/A” or Neutral than a definitive opinion. 

NAICS Description # %

11 Agriculture, Forestry, Fishing and Hunting 159 0.24 52 49% $43,065 111.0%

21 Mining, Quarrying, and Oil and Gas Extraction 77 0.33 20 35% $67,864 65.4%

22 Utilities 245 1.27 16 7% $88,134 80.7%

23 Construction 2,746 0.86 253 10% $52,884 91.6%

31 Manufacturing 2,540 0.57 102 4% $46,847 69.0%

42 Wholesale Trade 1,531 0.74  (43)  (3%) $53,080 68.8%

44 Retail Trade 6,674 1.17 533 9% $25,548 79.1%

48 Transportation and Warehousing 648 0.31 96 17% $39,554 73.8%

51 Information 1,123 1.09 129 13% $49,395 45.0%

52 Finance and Insurance 2,106 0.93 46 2% $61,352 57.3%

53 Real Estate and Rental and Leasing 423 0.44 40 10% $38,216 65.0%

54 Professional, Scientific, and Technical Services 2,015 0.54  (87)  (4%) $67,045 72.4%

55 Management of Companies and Enterprises 1,121 1.38 125 13% $60,894 49.6%

56 Admin/Support and Waste Mmgmt/Remediation Svcs 2,683 0.76 567 27% $27,716 70.2%

61 Educational Services 511 0.35  (61)  (11%) $26,695 64.5%

62 Health Care and Social Assistance 6,050 0.84 214 4% $47,706 95.0%

71 Arts, Entertainment, and Recreation 518 0.53 51 11% $18,918 51.1%

72 Accommodation and Food Services 3,399 0.70 203 6% $16,037 73.9%

81 Other Services (except Public Administration) 2,655 0.99 21 1% $36,408 116.3%

90 Government 19,311 2.28  (661)  (3%) $42,841 77.8%

56,534 1,612 3% $41,468 75.1%

% of US 

Wage

Total, All Sectors

2018 Wages2018 Jobs 2018 LQ
Change
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PLEASE RATE THE FOLLOWING ELEMENTS OF JEFFERSON CITY'S BUSINESS CLIMATE ACCORDING 

TO THE DEGREE TO WHICH EACH IS AN ADVANTAGE OR DISADVANTAGE TO EXISTING AND 

PROSPECTIVE NEW BUSINESSES (NUMBER OF RESPONDENTS = 545) 

 
Source: Market Street Services; Jefferson City, MO Community Survey (2019) 

The next survey question for business executives and owners was related to infrastructure needs. Again, 

no element received a majority of favorable responses; however, this question garnered fewer “Don’t 

Know or N/A” responses. Elements that are considered advantages moreso than disadvantages include 

natural disaster preparedness, availability of quality office space, availability of industrial land for 

development, and aesthetics and quality of commercial corridors and districts. Elements that are 

considered disadvantages include availability of high-speed internet, frequency and convenience of 

passenger air service, and proximity to passenger air service. Availability of high-speed internet is an 

infrastructure need for businesses and for residents and will be discussed in greater detail in the next 

story. In regard to air service, survey respondents noted that they would like to see movement on an 

expansion of the Columbia Regional Airport to provide closer in proximity travel options and airfare 

competition. The Columbia City Council expects construction for a new terminal for the regional airport to 

begin in 2020 and be completed by 2022. 

Columbia Regional Airport is the closest commercial airport to Jefferson City, which is 20 miles away. 

Jefferson City is roughly 120 miles from the St. Louis Lambert International Airport, and approximately 175 

miles from the Kansas City International Airport. While the Columbia airport is more convenient, the 

benefits of choosing to drive an hour and a half to the St. Louis airport include greater access to flight 

destinations, schedules, and lower fare. The average ticket price of a flight originating in St. Louis is 
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$376.79, compared to $468.26 for flights originating in Columbia. Jefferson City is also close in proximity to 

the Jefferson City Memorial Airport, owned by the City and located in North Jefferson City in Callaway 

County. The airport does not offer commercial air service, but it does serve several corporate and state 

government flights. The airport sustained damages as a result of the recent tornado, and the damaged 

terminal is currently undergoing demolition. The City Council has approved a feasibility study with 

contractor Javiation, Inc., as the first step in developing an airport plan.  

PLEASE RATE THE FOLLOWING ELEMENTS OF JEFFERSON CITY'S INFRASTRUCTURE ACCORDING 

TO THE DEGREE TO WHICH EACH IS AN ADVANTAGE OR DISADVANTAGE TO EXISTING AND 

PROSPECTIVE NEW BUSINESSES (NUMBER OF RESPONDENTS = 531) 

 
Source: Market Street Services; Jefferson City, MO Community Survey (2019) 

Another transportation infrastructure component that presents an important opportunity for the region is 

the Heartland Port, intended to be an industrial and commercial multimodal transportation hub. In 2017, 

the Jefferson City Area Chamber of Commerce, Cole County, Callaway County, and the City of Jefferson 

joined together to underwrite a port feasibility study. In September 2018, the Heartland Port Authority was 

approved by the Missouri Highways and Transportation Commission and consists of a nine-member board, 

including three City of Jefferson officials, three Cole County officials, three Callaway County officials. The 

Jefferson City Area Chamber of Commerce will serve as the managing entity during the startup period. The 

Port Authority is currently seeking funding to build the port facility.  
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Economic development is a “three-legged stool” where business attraction, existing business expansion, 

and entrepreneurship all play important roles in job growth and wealth creation. Enterprise development 

and startup creation are thus critically important factors driving local growth.  

There are key ways in which entrepreneurial and small business activity can be measured using both 

government and proprietary data. These include examining the number and average dollar amount of 

small business loans, the percentage of a community’s workforce that is self-employed, the proportion of 

employment in firms that have been open for less than five years or have a small amount of employees, 

and so on. The trends in Cole County underscore that the small business and entrepreneurial activity is 

another example of complacency—currently in the middle of the pack with growth rates that are not 

competitive—and can be improved with focused efforts. 

The U.S. Census Bureau’s Quarterly Workforce Indicators (QWI) dataset shows the number of employees in 

a specific geography by establishment size. In 2017, 29.1 percent of employees in Cole County were 

employed at firms with less than 50 employees. This proportion is lower than Cape Girardeau County (32.6 

percent) and Boone County (29.7 percent) yet higher than Shawnee County (24.7 percent), the state (27.1 

percent), and the nation (28.5 percent). Between 2012 and 2017, Cole County experienced the most rapid 

decrease in this measure (-3.0 percentage points, compared to only 0.9 percentage points nationally). Ten-

year change is even more stark, with a 4.3 percentage point gap between Cole County and the nation). 

PERCENTAGE OF WORKERS EMPLOYED AT FIRMS WITH LESS THAN 50 EMPLOYEES, 2012-2017 

 
Source: U.S. Census Bureau, Quarterly Workforce Indicators (QWI) 

Growth in young companies also helps illuminate small business trends. According to the U.S. Bureau of 

Labor Statistics, roughly 80 percent of new businesses fail after one year of operation, and of those that 

remain, half fail after five years. Thus, this indicator gives insight into the small business churn in a 

community and the generation of new businesses replacing those that have closed. Only 9.3 percent of all 

workers in Cole County are employed at firms in their first five years of existence, lower than Boone 

County (10.5 percent), the state (9.6 percent), and the nation (11.3 percent) but higher than Cape 

Girardeau County (8.9 percent) and Shawnee County (8.4 percent). Unlike trends in businesses with under 

50 employees, there has been a recent increase of employment in young firms in Cole County, lagging only 

Cape Girardeau County (1.1 percent).  

2007 2012 2017

5-year 

change

10-year 

change

Cole County, MO 34.7% 32.0% 29.1% -3.0% -5.6%

Boone County, MO 32.0% 31.5% 29.7% -1.8% -2.4%

Cape Girardeau County, MO 32.6% 33.4% 32.6% -0.7% 0.0%

Shawnee County, KS 28.6% 25.1% 24.7% -0.4% -3.8%

Missouri 29.1% 28.6% 27.1% -1.5% -2.0%

United States 29.9% 29.5% 28.5% -0.9% -1.3%
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PERCENTAGE OF WORKERS EMPLOYED AT FIRMS FIVE YEARS OLD OR LESS, 2012-2017 

 
Source: U.S. Census Bureau, Quarterly Workforce Indicators (QWI) 

Although Lincoln University is not considered a research university, it has invested in research and 

development initiatives, especially in agricultural fields. According to the National Science Foundation, in 

2017, Lincoln’s R&D expenditures totaled over $5.1 million. Investments in sponsored research were of 

course low compared to University of Missouri, but research and innovation is yet another opportunity 

area for Lincoln and the community-at-large. In September 2019, the Board of Curators at Lincoln 

approved a contract to rebuild a university research center that was destroyed by fire four years ago. The 

new 7,185-square foot building will replace the Dickinson Research Center on the south side of the campus 

and will include multiple research and teaching lab spaces, chemical storage, a classroom and greenhouses. 

Additionally, in April 2019, Lincoln’s School of Business opened a new Small Business Development Center 

that will potentially offer business incubator space. Lincoln University’s School of Business has partnered 

with the Jefferson City Area Chamber of Commerce’s StartUp JC program and the University of Missouri 

Small Business Development Center to offer business counseling assistance to entrepreneurs and business 

startups in the community.  

3. Community Attachment through 

Quality of Life and Place 
Local stakeholders overwhelmingly consider the Jefferson City area a community that is ideal for raising 

families. Throughout public input sessions, strengths related to Jefferson City’s quality of life, people, 

natural beauty and outdoor recreation opportunities, affordability, lack of traffic congestion, and sense 

of safety were frequently cited as top assets in Jefferson City. 

More than ever, communities that take a holistic approach to economic development recognize the 

importance of quality of place (the physical characteristics of a community) and quality of life (the well-

being and happiness of its residents) to support high-value job creation. There are numerous factors that 

influence quality of place and quality of life, though many of them are subjective. Nevertheless, they are 

closely linked with a community’s economic prospects, particularly when it comes to talent attraction and 

retention, which has been discussed as a key need for Jefferson City’s future throughout this report. 

2007 2012 2017

5-year 

change

10-year 

change

Cole County, MO 11.3% 8.9% 9.3% 0.5% -1.9%

Boone County, MO 16.0% 13.0% 10.5% -2.5% -5.5%

Cape Girardeau County, MO 11.1% 7.8% 8.9% 1.1% -2.2%

Shawnee County, KS 11.4% 8.2% 8.4% 0.3% -2.9%

Missouri 12.5% 9.4% 9.6% 0.2% -2.8%

United States 14.2% 11.2% 11.3% 0.1% -2.9%
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The importance of quality of place and quality of life in the context of community and economic 

development is best evidenced by the “Knight Soul of the Community” report from the John S. James L. 

Knight Foundation and Gallup. The report was the culmination of three years of research in 26 communities 

around the country that sought to determine what attaches people to a community. The report defines 

community attachment as, “an emotional connection to a place that transcends satisfaction, loyalty, and 

even passion. A community’s most attached residents have strong pride in it, a positive outlook on the 

community’s future, and a sense that it is the perfect place for them. They are less likely to want to leave 

than residents without this emotional connection. They feel a bond to their community that is stronger 

than just being happy about where they live.” 

According to the report, three factors stood out in terms of their influence on community attachment: 

 Social offerings (such as entertainment options and places to meet people) 

 Aesthetics (physical beauty, green spaces, etc.) 

 Openness (the ability for all kinds of people to build networks and thrive) 

These factors are much more than feel-good sentiments. The report examined the relationship between 

levels of community attachment and economic growth and entrepreneurship and found a positive 

relationship. In other words, places in which residents are attached to their community are more 

economically successful than those that are not.  

INCLUSIVITY 

Community attachment must be possible for all residents, regardless of race, ethnicity, religion, lifestyle, 

age, or political beliefs. Top talent – especially young professionals – are also increasingly seeking diverse 

and inclusive communities as their preferred destinations. 

Racial and ethnic diversity can be quantified by data provided by the U.S. Census Bureau. Currently, Cole 

County is not as racially and ethnically diverse as the examined geographies except Cape Girardeau 

County, with 81.5 percent of its resident reporting themselves as white, not Hispanic. However, between 

2012 and 2017, all minority populations in Cole County experienced population growth. 
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RACIAL AND ETHNIC DISTRIBUTION, 2018 

 
Source: U.S. Census Bureau 

Community Assessment online survey participants were asked about Jefferson City’s diversity and 

openness to newcomers and minorities. Consistent with Jefferson City’s demographics, respondents to 

the survey were overwhelmingly white. While many stakeholders believe that the area residents are 

friendly and hospitable, they largely acknowledge that the community is divided and that there is a 

need for greater ethnic diversity, open-mindedness, and acceptance of residents who were not born in 

the area. On several occasions, focus group participants spoke of people not from Jefferson City not 

saying they are “from Jefferson City,” even though they have resided in the area for many years. One 

survey respondent wrote, “Those not from here are friends with others who also moved here because 

locals are not inclusive. They refer to new professionals as ‘transplants’ and rarely afford them the same 

opportunities for partnerships, loans and/or professional growth.” A focus group participant noted that 

while some consider the fact that Jefferson City is a close-knit town is an asset, others find it to be a 

challenge because with that closeness can come close-mindedness. Several noted that Jefferson City is 

perceived as an ultra-conservative place that is not open to new ideas, which can be an obstacle to 

attracting and retaining young talent. Stakeholders pointed to other forms of diversity that create local 

divisions, particularly political affiliations, socioeconomic status, sexual preferences, and religious 

beliefs.  

The rest of this story discusses other aspects of quality of place and quality of life in the Jefferson City area. 

It relies heavily on qualitative feedback because there are few universal measures to assess these factors 

because they are often subjective. That said, stakeholders view Jefferson City’s quality of life and place as 

a vital area of opportunity for growth and prosperity.  
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SAFETY 

In 2017, Jefferson City Police Department reported the lowest violent crime rate of the examined 

geographies, also experiencing the greatest level of reduction over a five-year period. Although property 

crime rates exceed the state and national average, property crime in Jefferson City is lower than that of the 

comparison counties.  

CRIME RATES PER 10,000 RESIDENTS BY CITY, 2017 

 
Source: Federal Bureau of Investigation 

CONNECTIVITY 

Residents boast about the ease in moving throughout the area, and commute time data is consistent with 

this sentiment. Over 44 percent of Cole County residents have a commute less than 15 minutes, and 

another 39.5 percent spend between 15 and 30 minutes commuting to work. However, data show that Cole 

County is more dependent on cars than all comparison geographies. Nearly 86 percent of all Cole County 

workers commute alone to work via an automobile, compared to 77.7 percent in Boone County,  81.8 

percent statewide, and 76.4 percent nationwide. This reliance on cars to travel to work is the crux of 

concern of current and future transportation issues—stakeholders noted that public transportation is not 

as reliable and comprehensive as needed to fully support workers who either do not own cars or who 

may be in a position to lose their job in an emergency situation such as a flat tire or another issue that 

may be cost-prohibitive. Stakeholders expressed the need for expanded bus service throughout the 

area to support both workers and employers. 

City

Violent 

Crime Rate, 

2017

5-Year 

Change

Property 

Crime Rate, 

2017

5-Year 

Change

Cole County, MO Jefferson City, MO 35.4 -41.2% 291.7 -20.2%

Boone County, MO Columbia, MO 49.8 15.7% 293.4 -23.1%

Cape Girardeau County, MO Cape Girardeau, MO 58.7 -7.1% 381.8 -44.1%

Shawnee County, KS Topeka, KS 61.4 2.4% 512.9 -3.4%

Missouri 53.0 17.6% 283.4 -14.5%

United States 38.3 -1.3% 236.2 -17.6%
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TRAVEL TIME TO WORK, 2017 

 
Source: U.S. Census Bureau 

A private company named Walk Score produces well respected indices that measure communities by their 

comparative walkability, bikeability, and access to transit. Walking and biking are two travel modes 

increasingly popular as methods of commuting as well as exercise. Per Walk Score, downtown Jefferson 

City does not compare well with the benchmarks in this report. Stakeholders of all ages, and particularly 

of a younger demographic, indicated the desire for more walkability, both downtown and in 

neighborhoods. A number of survey respondents expressed a need for more sidewalks and multi-use 

districts with concentrated amenities. The long-range transportation plan by the Central Area 

Metropolitan Planning Organization (CAMPO), which was adopted in June 2019 and entitled CAMPO 2045 

& Beyond Metropolitan Transportation Plan, includes plans related to safety improvements for pedestrians 

and bicycle users. 

WALKSCORE.COM STATISTICS, 2019 

 

Source: Walk Score 

One of the most critical connectivity factors in modern communities is accessibility to competitive high-

speed broadband communications; increasingly, companies, entrepreneurs, and even households are 

seeking speeds of at least 1 gigabit to access the internet and send/receive files. According to the U.S. 
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Cole County, MO Jefferson City, MO 55 35
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Census Bureau, a lower percentage of Cole County households have broadband internet subscriptions than 

all the comparison geographies. A comparatively high number of the households do not have an internet 

connection at all.  

PERCENTAGE OF HOUSEHOLDS WITH BROADBAND ACCESS, 2017 

 
Source: U.S. Census Bureau 

This is consistent with stakeholder input that found broadband connectivity to be a significant 

competitive concern throughout the Jefferson City area for both quality of life, particularly as it relates 

to talent attraction and retention, and economic development efforts, related to business attraction as 

well as supporting small business and entrepreneurship. A focus group participant noted that 

telecommuting could be an option for more people in the community if they had access to reliable 

broadband connectivity. One survey respondent stated, “If quality internet access is widely available, 

then JC could market itself as the big small town to get the biggest bang for your buck.” In June 2019, 

the Federal Communications Commission (FCC) announced funding to expand broadband access to rural 

homes and businesses across the nation, and Missouri was allocated roughly 17 percent of this funding. 

Over the next 10 years, $518,000 of this funding will be received by 389 locations in Cole County to be 

serviced by Co-Mo Connect. As well, the state has broadband initiatives focused on expanding and 

accelerating broadband deployment in rural communities. 

PARKS 

Parks can be a unifying element that demonstrates that all residents, regardless of income, race, and any 

other factor, are invited and welcomed to enjoying the community. Parks also encourage healthy habits. 

While stakeholders had high praise for the Jefferson City area’s natural beauty and outdoor spaces, 

some input participants noted that formal parks, trails, and recreation spaces are lacking. This is 

consistent with data from the Trust for Public Land. Currently, only two percent of city land in Jefferson City 

is used for parks and recreation, compared to seven percent in Boone County, five percent in Cape 

Girardeau County, and four percent in Shawnee County. Additionally, only 40 percent of City of Jefferson 

residents live within 10 miles of a park, compared to 57 percent in Boone County, 54 percent in Cape 

Girardeau County, and 70 percent in Shawnee County. Stakeholders in particular noted that they would 

% Residents with 

a Broadband 

Subscription

% Residents with 

No Computer

% Residents with 

a Computer but 

No Internet

Cole County, MO 72.7% 9.4% 16.9%

Boone County, MO 85.1% 5.0% 9.6%

Cape Girardeau County, MO 83.5% 8.8% 6.9%

Shawnee County, KS 77.4% 10.3% 11.8%

Missouri 79.7% 9.8% 9.8%

United States 82.1% 8.8% 8.6%
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like to see the development of a sports complex that could host youth sports tournaments and other 

large sporting events.  

REDEVELOPMENT 

Another recurring theme in stakeholder input is that Jefferson City commonly suffers from “analysis 

paralysis,” or spending much time talking, planning, considering, and debating, but never executing. 

Some feel that this is a result of fear—fear of failure and fear of change, in particular. Multiple focus 

group participants noted that although growth is a goal, the unintended consequences of that growth 

are a cause for concern, clear that they would like to preserve the family-friendly and small-town feel of 

the community and fearful of becoming a Columbia with increased traffic and crime. Projects that 

stakeholders resoundingly agree, and have agreed for decades, would be game changers for the 

community include riverfront development along the Missouri River, the redevelopment of the Missouri 

State Penitentiary (MSP) site, and the development of a convention center. 

The City of Jefferson developed the Missouri State Penitentiary Community Partners group, which 

comprises the mayor, four city councilmen, three county commissioners, the chamber president, the CVB 

director, and the Missouri Office of Administration Director of Facilities. After selecting five potential 

developers after a Request of Qualifications period, the group is currently accepting proposals through 

November 1 for the redevelopment of the 31.28-acre MSP site. The group plans to evaluate all proposals 

and make a recommendation to city council in early 2020. Stakeholders have expressed the desire for a 

multi-use redevelopment, with the aforementioned convention center incorporated, as well as a hotel, 

retail, and restaurant offerings. Despite this forward movement, there are community stakeholders who 

remain skeptical, commenting that “while the development along the river is interesting, I doubt that it 

will ever materialize into something that this area will ever be able to use and be proud of.” Another 

said, “The Prison Site could be a good place for something big like a convention center, but there 

doesn’t appear to be a real champion for making this become a reality.” Still others are hopeful that the 

necessary ingredients have at last lined up to make this project a real and impending initiative for the 

city. 

Adjacent to the riverfront and the MSP site is Jefferson City’s charming downtown. Historic downtowns 

have an important role to play in small communities, where they are often the only areas capable of serving 

as cultural and social hubs. In preceding decades, small towns and cities all across the country have 

revitalized their historic centers both as a means to attract visitors, but also, crucially, as amenities to help 

with talent retention. While Jefferson City’s downtown has storefronts and restaurants, stakeholders 

noted that they would like more of a night life via a downtown that does not “shut down at 7 PM” and 

an “entertainment district.” One respondent commented, “The city has excellent bones and most of the 

infrastructure to be attractive to any age group, but culturally is impossible. There is no theatre, no 

concert, no real entertainment. We desperately need some creativity, some vision and some 

experimentation.” Survey respondents and focus group participants also noted that they would like to 

see greater diversity in types of businesses located downtown and continued redevelopment of historic 

properties, which some say is inhibited by city zoning staff. 
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HOUSING 

Housing is a critical quality of life issue and one of today’s most challenging issues for U.S. communities of 

size. Lack of quality affordable housing has reached crisis points in many major cities both on the coasts 

and in between. While some communities are burdened by a lack of access to affordable units, Cole 

County’s housing issues are less about cost and more about choice; stakeholders feel that there is limited 

housing choice for moderately-priced housing, a need for improvement among low-income units, and a 

desire for accelerated redevelopment of downtown housing.  

From a cost standpoint, data supports residents’ belief that housing in the Jefferson City area is affordable. 

This is consistent with the home affordability ratios in Cole County compared to comparison geographies. 

The affordability ratio, shown in the following table, is calculated by dividing a geography’s median home 

price by its median household income. With the exception of Shawnee County, Cole County is the most 

affordable among comparison geographies for housing on average. 

HOUSING AFFORDABILITY, 2017 

 

Source: Sperling’s Best Places; U.S. Census Bureau 

Another way to measure housing affordability is to examine how much an average household spends on 

rent. The U.S. Department of Housing and Urban Development has determined that families spending over 

30 percent of income on housing are cost burdened and may have trouble being able to pay for other 

necessities. Cole County has the lowest percentage of renters spending more than 30 percent of their 

income on rent of all comparison geographies.  

From an availability standpoint, supply data at the county level is scarce, but housing unit building permits 

issued over time provides insight into the amount of new construction underway. In 2018, there were 171 

permits (inclusive of 151 single-family structures and 20 multi-family structures) issued in Cole County, 

compared to 663 (521 single-family structures and 142 multi-family structures) issued in the county in 

1998. Of those, 48 of those 2018 permits (44 single-family and 4 multi-family) were issued in Jefferson City, 

compared to 217 (149 single-family and 68 multi-family) in 1998. Compared to the counties selected for 

this report, Cole County had the lowest number of permits issued in 2018. There were 201 permits issued in 

Shawnee County (82 of which were in Topeka), 557 in Boone County (263 in Columbia), and 816 in Cape 

Median 

Home Cost

Median 

Income

Housing 

Affordability 

Ratio

Cole County, MO $159,700 $54,216 2.95

Boone County, MO $181,600 $52,005 3.49

Cape Girardeau County, MO $157,600 $49,554 3.18

Shawnee County, KS $121,600 $54,667 2.22

Missouri $156,000 $51,542 3.03

United States $219,700 $57,652 3.81
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Girardeau County (751 in the city). Per capita, there were fewer permits issued in Cole County (22 permits 

for every 10,000 residents) than in Cape Girardeau County (104) and Boone County (31), but more than in 

Shawnee County (11). Indeed, there are fewer homes being constructed in Cole County than in comparison 

communities, and there has been a significant decrease in construction in Cole County over time, which 

supports stakeholder feedback that housing supply is low. 

RENTAL AFFORDABILITY, 2017 

 

Source: U.S. Census Bureau 

It is important to note here that a May tornado caused much damage to the area’s housing supply. The full 

impact of the natural disaster is not yet calculated, but has undoubtedly caused long-lasting repair and 

redevelopment needs, particularly in low-income areas of town. These are prime opportunities to focus on 

corridors outside of downtown, which would be a welcome initiative to stakeholders who feel that while 

downtown should be an area of focus, it should not be the only area of focus. 

4. The Need for Regionalism 
By and large, the concept of regionalism has been an undercurrent throughout the first phase of this 

strategic planning process. Stakeholders have asked and requested that this process not be focused 

solely on Jefferson City proper, pointing to the importance of surrounding communities, including but 

not limited to Wardsville, Russellville, and Osage Bend, that support Jefferson City’s workforce and 

daytime spending. Still others questioned how far the boundaries of the “region” should extend—

including leveraging and working with Columbia and the state’s flagship university, which is only 30 

miles away, even though most agree that the two cities are extremely different culturally and politically. 

The four-county Jefferson City, MO Metropolitan Statistical Area is adjacent to the Columbia-Moberly-

Mexico, MO Combined Statistical Area, and for all intents and purposes could be one large region. The 

region already shares a labor force, a regional airport, and many other assets. 
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MAP OF JEFFERSON CITY, MO MSA AND COLUMBIA-MOBERLY-MEXICO, MO CSA 

 
Source: U.S. Department of Commerce 

With this conversation, of course, comes the question of what should the region be called. Many see the 

value of Jefferson City being in the name since Jefferson City is an anchor and is recognizable, while 

others acknowledge that some feel left out when Jefferson City is used, even if it is followed by area or 

region, and would prefer a broader moniker such as Mid-Missouri, which is already loosely utilized. As 

local and/or regional branding and identity are key considerations as this strategic planning process moves 

forward, addressing what regionalism looks like for Jefferson City area residents and workers is a key 

aspect. 

Although this research report does encompass all of Cole County, it is not abundantly clear to participants 

whether or not there is adequate representation from communities outside of Jefferson City proper on the 

Steering Committee or in the public input process. Three-fourths of 1,219 survey respondents indicated 

that they reside in Jefferson City ZIP codes 65101 and 65109. Over 50 respondents indicated that they 

reside in Holts Summits, and just under 40 respondents indicated that they reside in Columbia. Lohman, 

Centertown, Bonnots Mill, Russellville, Linn, and California residents were represented as well but in smaller 

numbers. 

Analysis of data from the U.S. Census Bureau demonstrates that the integrated labor shed that supports 

Jefferson City and more widely, Cole County. According to its On the Map tool, in 2017, 30,541 workers 

commute daily into Cole County, while 12,285 commute out of Cole County for work. An additional 21,444 

individuals live and work in Cole County. With more jobs by establishment than jobs by residence, the state 

capital is clearly a jobs center. The top six counties that workers commute into Cole County from are 

Callaway County, Boone County, Osage County, Moniteau County, Miller County, and St. Louis County. 

Conversely, the top counties that Cole County residents commute to for work are Boone County, Callaway 

County, and St. Louis County. This labor shed is a testament to why cooperation and collaboration across 

city and county lines matter—positive gains in counties where residents work or employees live then also 
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have positive impacts on Cole County. It has been said that, “A rising tide floats all boats.”  No statement 

could be truer when it comes to economic development. Payroll dollars do not stop at city, county, or state 

lines. Yet, other regions are not recognizably represented on the Steering Committee or involved in Focus 

Groups, which is another indication of the lack of awareness or deliberate focus on regional efforts. 

INFLOW AND OUTFLOW OF WORKERS, COLE COUNTY, MO, 2017 

 
Source: U.S. Census Bureau, OnTheMap 

The issue of regionalism has already impacted the Chamber in Cole County’s recent decision to withdraw 

its financial support due in part to its lack of focus on projects outside of Jefferson City. Understanding that 

the Chamber has limited resources to dedicate to economic development efforts, it reduced its economic 

development staff dedicated to assisting existing business because of budget restraints. The competition is 

tremendous for the few projects that are solid prospects, and resources, including dedicated staff and 

programming, are required to support aggressive economic development. However, the question becomes 

who is the competition? Regionalism softens the competition lines within the region—of course, local 

success is top priority, but regionalism accounts for the realization that the second best win is for a nearby 

community to win a project because it will still result in local benefits. Multiple stakeholders mentioned 

that the current recruitment effort is too narrow and limited in scope and that prospects are only shown 

property in the City of Jefferson—a few even said that prospects are shown only property owned by the 

Chamber, whether in the city or the county. Whether this assertion is real or perceived, cooperation must 

be seen as a welcome possibility. The Chamber and its partners must determine what processes are and 

should be in place to ensure that the best property for the stated needs within the region is in the running, 

and that a clear picture of available workforce, suppliers, utilities, etc., throughout the region is 

communicated to potential new and expanded businesses. This will be further examined in the 

Organizational Assessment phase of this process. 
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The local governments appear to be focused on their agendas, their needs, and concerns; and there is a 

lack of focus on the collective “bigger picture.” Yet, people travel to the area from a larger region for 

services and as customers to shop and eat. Areas such as regional parks, regional transportation, and 

regional growth end up being discussed in very limited circles without any formal plan to address these 

types of issues. There is a clear lack of collaboration among governments toward common goals. 

It was noted during stakeholder input that areas for particular collaboration and cooperation include 

community beautification efforts, regional transportation and infrastructure needs, partnering with 

Columbia on expanding its regional airport to create increased options for air travel, regional parks, 

regional economic development marketing, and more.  
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CONCLUSION 

The preceding stories in this Assessment have revealed that the Jefferson City area faces numerous 

negative trends that have not resulted to date in issuing a clarion call but that do threaten its future 

prosperity and success. Stakeholders in the Jefferson City area are aware of its many areas of inaction and 

have indicated that they would like to see bold leadership and action in order to chart a brighter future. 

Communities both large and small face similar challenges related to population loss, economic 

restructuring, small business and entrepreneurship support, regionalism, etc. Those communities who 

become rising stars and best practices are those in which leaders and stakeholders come together and 

refuse to allow historical differences or personal interests to impede progress that can benefit not just the 

city, but the region. 

Through this strategic planning process and subsequent activities, the Jefferson City area must work 

toward building consensus about a way forward and then fully commit to achieving success. Doing so will 

not always be easy. Success will require developing new resources and making major investments in the 

community’s future. It will also mean upsetting the apple cart—though the cart may seem plentiful, the cart 

could stand for a few new apples. This process will also necessitate cultivating and empowering a new 

generation of leaders, as community and economic development is work that never ends and many of the 

community’s challenges will require long-terms fixes. 

In the community survey, we asked respondents to rate the statements in the below chart.  

 

Source: Market Street Services; Jefferson City, MO Community Survey (2019); Number of respondents = 1,422 

While Market Street cautions that these surveys are intended to be wholly inclusive and not representative 

samples, it is nevertheless concerning that so many parents do not believe their children will live in the 
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community. Only 19.1 percent of those who felt the question was applicable to them believe their grown 

children will want to live in the Jefferson City area. This is why this work is so important—creating a place 

that residents of all ages can enjoy and choose as home is important to the community’s sustained success. 

It is time to be intentional about making desired change, rather than allowing change to happen without 

the community’s input. 
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APPENDIX A: COMPETITIVE SCORECARDS 
This section presents a complete series of scorecards that demonstrates how Cole County, MO compares 

to nine other communities for jobs and talent, including those referenced throughout this report. These 

scorecards provide a broader view of Cole County’s recent performance to top competitors across the 

nation in the following areas: 

Economic Performance: employment, output, wages, income, and poverty 

Workforce Sustainability: age composition, educational attainment, migration, and higher education 

Small Business and Entrepreneurship: self-employment, startups, and small business loans 

Business Environment: infrastructure, business costs, and labor productivity 

Quality of Life and Place: commuting, cost of living, health outcomes, and recreational amenities 

Each of these five scorecards presents a series of rankings (1-10), evaluating the performance of Cole 

County against the three Community Assessment benchmarks and six additional communities with which it 

shares attributes and/or competes for jobs and workers: 

1. Boone County (Columbia), MO 

2. Cape Girardeau County (Cape Girardeau), MO 

3. Shawnee County (Topeka), KS 

4. Buchanan County (St. Joseph), MO 

5. Dane County (Madison), WI 

6. Greene County (Springfield), MO 

7. Jasper/Newton Counties (Joplin), MO 

8. Polk County (Des Moines), IA 

9. Sangamon County (Springfield), IL 

All data for the aforementioned comparisons are collected at the county level except where explicitly 

noted. Scorecards include column headings with the primary county names for ease of interpretation and 

comparison.  

Rankings are color-coded with top performers appearing in shades of green, middle-of-the-pack in 

shades of yellow and orange, and bottom performers in shares of red. For those indicators that are not 

considered “good” or “bad,” the gradation is from yellow to green. A ranking of “1” signals that the 

community is the top performer, but does not necessarily have the highest value (for example, the 

community with the lowest crime rate would receive a ranking of “1”).  

These scorecards reinforce trends discussed throughout the Assessment—Cole County is among the 

middle of the pack. Cole County ranks seven or lower among these competitive communities in 

Economic Performance, Workforce Competitiveness, Quality of Place, and Innovation and 
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Entrepreneurship due to sub-optimal performance in key indicators including employment growth, gross 

regional product growth, average wages and wage growth, per capita income growth, labor force growth, 

labor force participation rate changes, educational attainment trends, self-employment as a share of total 

employment, change in small business loans over time, access to parks, and core city walkability.  

Bright spots in the scorecards for Cole County are favorable crime statistics, rental affordability, exports per 

worker, total poverty rate, growth in patent production per worker, and growth in self-employed average 

wages. 

Cole County ranks #3 in Business Climate because of favorable state rankings.  
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SCORECARD: ECONOMIC PERFORMANCE 

 
 

Cole 

County, 

MO

Boone 

County, 

MO

Cape 

Girardeau 

County, 

MO

Shawnee 

County,     

KS

Buchanan 

County, 

MO

Dane 

County,      

WI

Greene 

County, 

MO

Jasper/ 

Newton 

Counties, 

MO

Polk 

County,       

IA

Sangamon 

County,         

IL

Employment & Unemployment

1-yr employment chg., 2017-2018 10 7 1 8 9 4 2 5 3 6

5-yr employment chg., 2013-2018 6 4 8 9 10 1 3 7 2 5

Unemployment rate, July 2019 5 4 6 9 7 1 3 8 2 10

Unemployment rate, 2018 (annual) 3 2 6 9 8 1 5 7 3 10

Establishments

5-yr establishment chg. 8 6 5 4 9 2 3 7 1 10

Exports, Output, & Productivity

Exports per worker, 2018 2 7 9 4 3 6 10 8 5 1

Gross Regional Product per worker, 2018 7 6 8 5 4 2 9 10 1 3

Gross Regional Product 5-yr chg., 2013-2018 9 3 6 5 8 2 4 10 1 7

Ratio of labor productivity to labor cost, 2018 8 6 4 9 1 2 10 7 3 5

Wage, Income, & Poverty

Wages, salaries, & proprietor earnings (average wages), 2018 8 6 9 4 5 2 7 10 1 3

5-yr chg. In average wages, 2013-2018 9 5 6 8 2 4 1 7 3 10

Per capita income, 2017 6 5 7 4 10 1 8 9 2 3

5-yr chg. In per capita income, 2012-2017 9 7 5 3 10 1 4 8 6 2

Total poverty rate, 2017 3 6 5 3 8 2 10 9 1 7

5-yr chg. in total poverty rate, 2012-2017 6 4 9 1 3 8 7 5 2 10

Child poverty rate, 2017 5 3 6 4 8 1 7 9 2 10

5-yr chg. in child poverty rate, 2012-2017 7 5 9 1 4 3 6 8 2 10

Average Ranking, All Indicators 6.6 4.9 6.4 5.3 6.5 2.4 6.1 7.7 2.3 6.4

Overall Rank, All Indicators 9 3 6 4 8 2 5 10 1 6
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DATA VALUES: ECONOMIC PERFORMANCE 

 

 
 

  

Cole 

County, 

MO

Boone 

County, 

MO

Cape 

Girardeau 

County, 

MO

Shawnee 

County,     

KS

Buchanan 

County, 

MO

Dane 

County,      

WI

Greene 

County, 

MO

Jasper/ 

Newton 

Counties, 

MO

Polk 

County,       

IA

Sangamon 

County,         

IL Missouri

United 

States

Employment & Unemployment

1-yr employment chg., 2017-2018 -0.7% 0.4% 1.8% 0.1% -0.5% 1.1% 1.4% 0.7% 1.2% 0.5% 0.5% 1.5%

5-yr employment chg., 2013-2018 2.9% 5.5% 1.6% 0.9% 0.4% 8.8% 7.6% 1.6% 8.4% 2.9% 5.2% 8.5%

Unemployment rate, July 2019 3.0% 2.9% 3.4% 3.8% 3.5% 2.6% 2.8% 3.7% 2.7% 3.9% 3.7% 4.0%

Unemployment rate, 2018 (annual) 2.5% 2.3% 2.8% 3.5% 3.0% 2.2% 2.6% 2.8% 2.5% 4.3% 3.2% 3.9%

Establishments

5-yr establishment chg. 0.1% 5.0% 6.9% 7.3% -5.9% 12.3% 10.3% 3.0% 12.4% -9.8% 12.0% 9.0%

Exports, Output, & Productivity

Exports per worker, 2018 $215,651 $123,160 $96,431 $156,781 $165,038 $139,427 $89,958 $101,872 $139,766 $353,832 $112,076 $52,613

Gross Regional Product per worker, 2018 $86,875 $89,375 $85,074 $94,746 $100,347 $123,544 $84,331 $81,692 $125,849 $112,788 $101,046 $123,417

Gross Regional Product 5-yr chg., 2013-2018 8.9% 24.2% 12.7% 14.9% 11.3% 27.9% 23.4% 8.2% 34.3% 11.6% 17.2% 23.4%

Ratio of labor productivity to labor cost, 2018 2.09 2.12 2.15 2.08 2.29 2.28 2.01 2.11 2.26 2.12 2.11 2.23

Wage, Income, & Poverty

Wages, salaries, & proprietor earnings (average wages), 2018 $41,474 $42,202 $39,534 $45,658 $43,761 $54,297 $42,023 $38,744 $55,668 $53,161 $47,781 $55,237

5-yr chg. in average wages, 2013-2018 9.6% 13.4% 12.2% 11.8% 15.6% 14.4% 15.7% 12.2% 14.8% 8.1% 13.8% 14.6%

Per capita income, 2017 $44,783 $44,797 $43,556 $44,834 $37,779 $58,100 $41,344 $37,850 $51,138 $46,325 $44,978 $51,885

5-yr chg. In per capita income, 2012-2017 8.9% 10.8% 12.4% 12.9% 8.3% 18.3% 12.7% 9.7% 11.7% 13.2% 12.4% 16.3%

Total poverty rate, 2017 11.7% 15.1% 14.6% 11.7% 15.6% 11.3% 16.2% 15.6% 9.5% 15.4% 13.4% 13.4%

5-yr chg. in total poverty rate, 2012-2017 -1.9% -2.9% -0.6% -4.7% -3.6% -1.5% -1.6% -2.4% -3.9% 1.4% -2.8% -2.5%

Child poverty rate, 2017 15.7% 13.6% 17.7% 15.3% 21.6% 9.3% 20.7% 22.4% 11.9% 22.9% 18.5% 18.4%

5-yr chg. in child poverty rate, 2012-2017 -2.1% -3.3% -1.0% -9.0% -3.4% -4.7% -2.6% -1.7% -5.0% 1.4% -4.1% -4.2%
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SCORECARD: WORKFORCE COMPETITIVENESS 

 

  

Cole 

County, 

MO

Boone 

County, 

MO

Cape 

Girardeau 

County, 

MO

Shawnee 

County,     

KS

Buchanan 

County, 

MO

Dane 

County,      

WI

Greene 

County, 

MO

Jasper/ 

Newton 

Counties, 

MO

Polk 

County,       

IA

Sangamon 

County,         

IL

Population Change

5-yr population growth rate, 2013-2018 7 3 6 8 9 2 4 5 1 10

5-yr labor force growth rate, 2013-2018 9 5 7 6 10 1 3 8 2 4

% of in-migrants w/bachelor's degree +, 2017 7 2 5 8 10 1 6 9 4 3

Net migration as a % of total population change, 2010-2018 7 4 1 10 9 3 2 6 5 8

Labor force participation rate 8 3 7 6 8 1 10 5 1 4

5-yr pct. pt. chg. in LFPR, 2012-2017 9 5 7 8 3 4 6 1 2 10

Age Composition

5-yr chg. in population aged 25-44, 2013-2018 8 3 4 9 7 1 5 6 2 10

Workforce dependency ratio (25-44/45-64), 2018 7 1 8 9 5 2 4 6 3 10

Percentage of workers aged 55+, 2018 7 2 5 9 4 1 2 7 5 9

Educational Attainment

% of adults with an associate degree, 2017 4 7 10 8 9 2 6 5 1 3

4-yr chg. in population with an associate degree, 2013-2017 4 3 1 9 2 5 7 8 6 10

% of adults with a bachelor's degree or higher, 2017 5 2 8 7 10 1 6 9 3 4

5-yr chg. in population with a BA+, 2012-2017 9 8 4 7 10 1 3 2 5 6

% of population aged 25-44 w/ BA+, 2017 8 2 5 7 10 1 6 9 3 4

Average Ranking, All Indicators 7.1 3.6 5.6 7.9 7.6 1.9 5.0 6.1 3.1 6.8

Overall Rank, All Indicators 8 3 5 10 9 1 4 6 2 7
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DATA VALUES: WORKFORCE COMPETITIVENESS 

 

  

Cole 

County, 

MO

Boone 

County, 

MO

Cape 

Girardeau 

County, 

MO

Shawnee 

County,     

KS

Buchanan 

County, 

MO

Dane 

County,      

WI

Greene 

County, 

MO

Jasper/ 

Newton 

Counties, 

MO

Polk 

County,       

IA

Sangamon 

County,         

IL Missouri

United 

States

Population Change

5-yr population growth rate, 2013-2018 0.1% 5.3% 1.7% -0.6% -1.4% 6.4% 2.9% 2.1% 7.6% -1.9% 1.4% 3.5%

5-yr labor force growth rate, 2013-2018 -3.8% -0.4% -2.2% -1.0% -4.3% 6.4% 2.7% -3.5% 5.6% 0.9% 1.1% 4.3%

% of in-migrants w/bachelor's degree +, 2017 27.5% 46.5% 28.9% 24.9% 14.4% 57.3% 28.7% 22.2% 38.0% 42.1% 30.3% 38.0%

Net migration as a % of total population change, 2010-2018 -180.3% 49.6% 60.2% 1101.1% 394.0% 55.0% 57.9% -49.6% 49.2% 234.3% -0.2% 41.8%

Labor force participation rate 62.9% 68.1% 63.0% 63.8% 62.9% 72.7% 62.5% 64.1% 72.7% 64.9% 63.2% 63.4%

5-yr pct. pt. chg. in LFPR, 2012-2017 -3.5% -1.8% -2.6% -3.0% -1.0% -1.3% -2.3% 64.1% -0.9% -3.6% -1.6% -1.3%

Age Composition

5-yr chg. in population aged 25-44, 2013-2018 -0.8% 7.0% 3.2% -1.1% 0.5% 7.9% 3.1% 2.9% 7.1% -3.4% 2.7% 4.4%

Workforce dependency ratio (25-44/45-64), 2018 1.01 1.28 1.01 0.95 1.05 1.24 1.12 1.03 1.20 0.92 0.99 1.04

Percentage of workers aged 55+, 2018 24% 22% 23% 25% 22% 21% 22% 24% 23% 25% 23% 23%

Educational Attainment

% of adults with an associate degree, 2017 7.7% 7.1% 6.1% 6.6% 6.4% 10.0% 7.3% 7.4% 10.1% 7.8% 7.7% 8.3%

4-yr chg. in population with an associate degree, 2013-2017 15.1% 22.0% 32.6% 2.6% 24.7% 14.1% 11.3% 5.9% 12.9% -7.3% 15.8% 13.9%

% of adults with a bachelor's degree or higher, 2017 31.4% 45.9% 29.8% 30.4% 19.9% 50.0% 30.5% 21.6% 35.3% 34.2% 28.2% 30.9%

5-yr chg. in population with a BA+, 2012-2017 3.4% 6.5% 12.6% 7.7% 1.3% 16.6% 13.9% 16.2% 12.4% 9.7% 12.9% 14.9%

% of population aged 25-44 w/ BA+, 2017 32.1% 51.8% 34.2% 32.6% 21.2% 57.3% 34.0% 24.1% 39.9% 38.5% 33.4% 34.6%
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SCORECARD: INNOVATION AND ENTREPRENEURSHIP 

 

  

Cole 

County, 

MO

Boone 

County, 

MO

Cape 

Girardeau 

County, 

MO

Shawnee 

County,     

KS

Buchanan 

County, 

MO

Dane 

County,      

WI

Greene 

County, 

MO

Jasper/ 

Newton 

Counties, 

MO

Polk 

County,       

IA

Sangamon 

County,         

IL

Research and Development Activity

Patents per 10k workers, 2015 7 3 10 8 9 1 6 4 2 5

5-yr chg. in patents per worker, 2005-2015 1 8 10 5 9 6 7 2 3 4

Startups, Small Businesses, and Self-Employed

Self-employment as a share of total employment, 2018 8 3 2 7 9 6 5 1 4 10

Pct. pt. chg. in self-employment as a share of total emp., 2013-2018 6 3 4 8 7 2 9 5 1 10

Percentage change in the number of self-employed, 2013-2018 6 3 4 9 8 2 5 7 1 10

Average annual wage of self-employed workers, 2018 7 4 10 5 9 2 6 8 3 1

5-yr chg. in self-employed average annual wages, 2013-2018 2 9 8 7 4 3 6 1 5 10

% of total employment in firms w/ fewer than 50 employees, 2017 3 2 1 5 9 10 7 6 8 4

5-yr chg. in share of firms w/ fewer than 50 employees, 2012-2017 10 9 5 3 8 2 6 4 1 7

% of total employment in firms less than 5 yrs old, 2017 5 4 6 7 10 1 3 8 9 2

5-yr chg. in share of firms less than 5 yrs old, 2012-2017 6 10 3 7 8 9 2 5 4 1

Capital Environment

Small business loans (originations) per 1,000 estab., 2017 7 3 2 10 9 4 1 5 8 6

5-yr chg. in small business loans (originations) per 1,000 

establishments, 2012-2017 10 5 4 9 7 8 2 3 6 1

Average Ranking, All Indicators 5.6 4.9 5.1 6.3 7.6 4.2 4.7 4.1 4.2 4.8

Overall Rank, All Indicators 8 6 7 9 10 2 4 1 2 5
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DATA VALUES: INNOVATION AND ENTREPRENEURSHIP 

 

  

Cole 

County, 

MO

Boone 

County, 

MO

Cape 

Girardeau 

County, 

MO

Shawnee 

County,     

KS

Buchanan 

County, 

MO

Dane 

County,      

WI

Greene 

County, 

MO

Jasper/ 

Newton 

Counties, 

MO

Polk 

County,       

IA

Sangamon 

County,         

IL Missouri

United 

States

Research and Development Activity

Patents per 10k workers, 2015 1.2 3.1 0.4 0.7 0.7 11.2 1.6 2.9 5.5 2.7 6.3 20.8

5-yr chg. in patents per worker, 2005-2015 100.8% 0.4% -75.0% 12.0% -50.9% 5.9% 0.6% 37.6% 14.0% 13.7% 16.9% 23.3%

Startups, Small Businesses, and Self-Employed

Self-employment as a share of total employment, 2018 3.5% 4.6% 5.1% 3.8% 3.3% 4.5% 4.5% 5.7% 4.6% 3.0% 5.9% 6.5%

Pct. pt. chg. in self-employment as a share of total emp., 2013-2018 -0.10% 0.03% 0.00% -0.27% -0.15% 0.04% -0.27% -0.09% 0.06% -0.34% -0.24% -0.14%

Percentage change in the number of self-employed, 2013-2018 0.1% 6.3% 1.7% -5.8% -3.8% 9.9% 1.5% 0.0% 10.0% -7.4% 1.0% 6.2%

Average annual wage of self-employed workers, 2018 $35,111 $36,106 $34,037 $35,897 $34,488 $37,658 $35,428 $34,662 $37,251 $40,272 $35,564 $38,708

5-yr chg. in self-employed average annual wages, 2013-2018 11.5% 3.8% 4.0% 6.2% 8.7% 10.4% 7.9% 11.9% 8.6% 0.5% 8.8% 6.8%

% of total employment in firms w/ fewer than 50 employees, 2017 29.1% 29.7% 32.6% 24.7% 21.8% 8.5% 24.0% 24.0% 22.2% 27.0% 27.1% 28.5%

5-yr chg. in share of firms w/ fewer than 50 employees, 2012-2017 -3.0% -1.8% -0.7% -0.4% -1.3% -0.2% -1.0% -0.7% 0.8% -1.0% -1.5% -0.9%

% of total employment in firms less than 5 yrs old, 2017 9.3% 10.5% 8.9% 8.4% 6.0% 26.5% 10.5% 7.9% 7.9% 12.4% 9.6% 11.3%

5-yr chg. In share of firms less than 5 yrs old, 2012-2017 0.5% -2.5% 1.1% 0.3% 0.0% -1.2% 1.2% 0.6% 0.7% 4.5% 0.2% 0.1%

Capital Environment

Small business loans (originations) per 1,000 estab., 2017 443.7 558.5 560.7 364.5 378.2 469.7 568.3 468.4 435.6 466.4 466.2 625.8

5-yr chg. in small business loans (originations) per 1,000 

establishments, 2012-2017 -37.3% -2.6% -0.3% -22.8% -9.8% -11.8% 5.6% 1.3% -5.3% 13.3% -1.7% 13.4%
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SCORECARD: BUSINESS ENVIRONMENT 

 
*State level data 

 

 

  

Cole 

County, 

MO

Boone 

County, 

MO

Cape 

Girardeau 

County, 

MO

Shawnee 

County,     

KS

Buchanan 

County, 

MO

Dane 

County,      

WI

Greene 

County, 

MO

Jasper/ 

Newton 

Counties, 

MO

Polk 

County,       

IA

Sangamon 

County,         

IL

Air Statistics

Passenger air departures (1000s), year ending June 2019 6 6 10 1 1 4 5 9 3 8

5-yr Chg. In departing passengers, June 2014 - June 2019 1 1 3 8 8 6 5 4 7 10

Average airfare, 1Q2019 8 8 1 2 2 7 6 10 5 4

Air freight cargo (1000s), June 2019 6 6 10 1 1 4 5 9 3 8

5-yr chg. in air freight cargo, June 2014 - June 2019 8 8 10 2 2 4 5 7 6 1

Business Costs

Average commercial electricity rate (cents/kWh), 2018* 2 2 2 9 2 10 2 2 8 1

Average industrial electricity rate (cents/kWh), 2018* 3 3 3 10 3 9 3 3 1 2

Business Climate

Tax Foundation 2019 Business Tax Climate Index* 1 1 1 7 1 8 1 1 10 9

CNBC 2019 America's Top States for Business* 4 4 4 3 4 1 4 4 2 10

Forbes 2018 Best States for Business* 2 2 2 8 2 9 2 2 1 10

Average Ranking, All Indicators 4.1 4.1 4.6 5.1 2.6 6.2 3.8 5.1 4.6 6.3

Overall Rank, All Indicators 3 3 5 7 1 9 2 7 5 10
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DATA VALUES: BUSINESS ENVIRONMENT 

 
*State level data 

Airport data is based on closest airport. See Methodology for airports cited. 

  

Cole 

County, 

MO

Boone 

County, 

MO

Cape 

Girardeau 

County, 

MO

Shawnee 

County,     

KS

Buchanan 

County, 

MO

Dane 

County,      

WI

Greene 

County, 

MO

Jasper/ 

Newton 

Counties, 

MO

Polk 

County,       

IA

Sangamon 

County,         

IL

Air Statistics

Passenger air departures (1000s), year ending June 2019 117 117 11 5,758 5,758 1,111 547 39 1,397 73

5-yr Chg. in departing passengers, June 2014 - June 2019 165.9% 165.9% 73.4% 19.7% 19.7% 35.8% 40.6% 56.0% 27.1% -11.0%

Average airfare, 1Q2019 $468.26 $468.26 $300.92 $361.81 $361.81 $437.70 $435.55 $496.07 $375.54 $364.12

Air freight cargo (thousands), June 2019 7 7 0 214,000 214,000 54,000 34,000 0.3 72,000 1.7

5-yr chg. in air freight cargo, June 2014 - June 2019 -90.3% -90.3% -100.0% 2.9% 2.9% 1.9% -34.6% -78.6% -53.2% 54.2%

Business Costs

Average commercial electricity rate (cents/kWh), 2018* $9.40 $9.40 $9.40 $10.66 $9.40 $10.67 $9.40 $9.40 $9.68 $9.12

Average industrial electricity rate (cents/kWh), 2018* $7.22 $7.22 $7.22 $7.60 $7.22 $7.33 $7.22 $7.22 $6.45 $6.80

Business Climate

Tax Foundation 2019 Business Tax Climate Index* 14 14 14 28 14 32 14 14 45 36

CNBC 2019 America's Top States for Business* 23 23 23 19 23 15 23 23 16 30

Forbes 2018 Best States for Business* 18 18 18 28 18 32 18 18 13 39
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SCORECARD: QUALITY OF LIFE AND PLACE 
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MO

Boone 
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MO

Cape 

Girardeau 
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Shawnee 
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Polk 

County,       

IA

Sangamon 

County,         

IL

Crime

Violent crime rate per 10K residents, core city, 2017 1 3 5 7 4 2 10 6 8 9

Property crime rate per 10K residents, core city, 2017 2 3 4 7 8 1 10 9 5 6

5-yr chg. violent crime rate per 10K residents, core city, 2012-2017 1 7 2 4 10 3 9 5 8 6

5-yr. property crime rate per 10K residents, core city, 2012-2017 3 2 1 8 10 5 9 7 6 4

Commuting and Connectivity

Walk Score, core city, 2019 9 1 8 10 4 2 3 7 5 6

Bike Score, core city, 2019 10 3 6 4 9 1 2 5 8 7

% of commuters who drive alone to work, 2017 10 2 5 6 8 1 3 4 9 7

% of commuters w/ commute times > 30 minutes, 2017 4 3 8 2 1 10 6 9 7 5

Mean travel time to work (minutes), 2017 3 2 8 3 1 10 6 5 7 8

% of Households with Computers but No Internet, 2017 10 6 2 7 5 1 8 9 3 4

Affordability and Cost of Living

Renters spending 30%+ of income on rent, 2017 1 10 3 6 2 8 9 5 4 7

Housing affordability ratio, 2018 6 9 7 3 2 10 8 4 5 1

Cost of living index, 2018 4 8 7 3 1 10 6 4 9 2

Health

Physicians per 100k Residents, 2018 7 1 2 9 10 4 5 6 8 3

% of population under age 65 without health insurance, 2017 7 4 5 6 8 1 9 10 3 2

% of adults reporting poor or fair health*, 2016 5 5 8 3 10 1 9 7 1 3

% of adults reporting BMI >/= 30*, 2015 7 2 3 8 8 1 8 6 3 3

% of population who lack adequate access to food, 2016 5 10 7 5 7 1 7 3 2 3

Number of drug overdose deaths, 2015-2017 3 2 3 6 1 8 10 3 6 9

Recreation 

% of population with adequate access to exercise opportunities, 2018 8 6 9 3 7 1 5 10 2 4

% of residents living within 10 miles of a park, core city, 2018 9 5 6 2 4 1 7 3 8

% of city land used for parks and recreation, core city, 2018 8 3 4 5 5 1 8 2 7

Average Ranking, All Indicators 5.6 4.4 5.1 5.3 5.7 3.8 7.1 6.2 5.2 5.2

Overall Rank, All Indicators 7 2 3 6 8 1 10 9 4 4
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DATA VALUES: QUALITY OF LIFE AND PLACE 

 
^Due to data limitations, this indicator is Newton County, MO only for Joplin. 

^^Due to data limitations, this indicator is Jasper County, MO only for Joplin. 

Cole 

County, 

MO

Boone 

County, 

MO

Cape 

Girardeau 

County, 

MO

Shawnee 

County,     

KS

Buchanan 

County, 

MO

Dane 

County,      

WI

Greene 

County, 

MO

Jasper/ 

Newton 

Counties, 

MO

Polk 

County,       

IA

Sangamon 

County,         

IL Missouri

United 

States

Crime

Violent crime rate per 10K residents, core city, 2017 35.4 49.8 58.7 61.4 57.3 37.4 133.9 60.5 67.0 105.5 530.3 382.9

Property crime rate per 10K residents, core city, 2017 291.7 293.4 381.8 512.9 673.3 266.2 885.4 711.5 441.3 475.6 2,833.9 2362.2

5-yr chg. violent crime rate per 10K residents, core city, 2012-2017 -41.2% 15.7% -7.1% 2.4% 37.2% -0.9% 35.0% 6.4% 27.0% 8.6% 17.6% -1.3%

5-yr. property crime rate per 10K residents, core city, 2012-2017 -20.2% -23.1% -44.1% -3.4% 10.6% -18.4% -1.7% -6.1% -10.4% -19.8% -14.5% -17.6%

Commuting and Connectivity

Walk Score, core city, 2019 55 94 68 49 81 92 84 76 78 77 NA NA

Bike Score, core city, 2019 35 71 61 69 36 89 74 64 57 59 NA NA

% of commuters who drive alone to work, 2017 85.6% 77.7% 83.1% 83.2% 83.5% 72.7% 81.7% 83.1% 83.8% 83.4% 81.8% 76.4%

% of commuters w/ commute times > 30 minutes, 2017 16.4% 15.8% 19.1% 14.1% 13.5% 24.7% 17.4% 19.5% 18.0% 17.0% 31.9% 37.5%

Mean travel time to work (minutes), 2017 18.0 17.9 19.6 18.0 17.4 21.0 19.3 19.0 19.4 19.6 23.5 26.4

% of Households with Computers but No Internet 16.9% 9.6% 6.9% 11.8% 9.3% 6.5% 11.9% 15.5% 7.9% 8.6% 9.8% 8.6%

Affordability and Cost of Living

Renters spending 30%+ of income on rent, 2017 34.4% 52.6% 43.5% 47.2% 41.7% 48.0% 50.4% 45.7% 44.1% 48.0% 46.3% 50.6%

Housing affordability ratio, 2018^ 2.95 3.49 3.18 2.22 2.10 3.92 3.30 2.86 2.94 2.10 3.03 3.81

Cost of living index, 2018 89.0 94.2 89.8 84.7 81.7 112.8 89.3 89.0 94.8 84.5 92.5 100.0

Health

Physicians per 100k Residents, 2018^^ 275 430 384 233 222 360 304 285 262 377 199 210

% of population under age 65 without health insurance, 2017 10.8% 8.2% 10.1% 10.6% 12.3% 5.6% 13.7% 15.5% 6.5% 6.0% 12.2% 12.2%

% of adults reporting poor or fair health*, 2016 17% 17% 19% 15% 22% 13% 20% 18% 13% 15% 19% NA

% of adults reporting BMI >/= 30*, 2015 35% 27% 29% 36% 36% 24% 36% 34% 29% 29% 32% NA

% of population who lack adequate access to food, 2016 14% 16% 15% 14% 15% 11% 15% 13% 12% 13% 15% NA

Number of drug overdose deaths, 2015-2017 13 11 13 16 10 19 28 13 16 22 21 NA

Recreation 

% of population with adequate access to exercise opportunities, 2018^^ 78% 82% 76% 91% 79% 94% 83% 72% 93% 85% 76% NA

% of residents living within 10 miles of a park, core city, 2018 40% 57% 54% 70% 60% 94% 45% NA 69% 44% NA 54%

% of city land used for parks and recreation, core city, 2018 2% 7% 5% 4% 4% 14% 2% NA 12% 3% NA NA
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APPENDIX B: METHODOLOGY 

DATA SOURCES: COMMUNITY ASSESSMENT 

A variety of public and private data sources are used throughout this assessment. A great deal of 

information is drawn from the U.S. Census Bureau and other public sources, including the U.S. Bureau of 

Labor Statistics (BLS), the U.S. Bureau of Economic Analysis (BEA), the National Center for Education 

Statistics (NCES), the Federal Bureau of Investigation (FBI), the Internal Revenue Service (IRS), and the 

Virginia and Tennessee Departments of Education. Proprietary data covering economic composition 

(employment and wages by sector and occupation) are provided by Economic Modeling Specialists, Inc. 

(EMSI).  

DATA SOURCES: COMPETITIVE SCORECARDS 

ECONOMIC PERFORMANCE 

 1-year and 5-year employment change: Economic Modeling Specialists Intl. (EMSI) 

 Unemployment rate: U.S. Bureau of Labor Statistics (BLS) 

 5-year establishment change: EMSI 

 Exports per worker: EMSI 

 Gross domestic product per worker and ratio of labor productivity to labor cost: EMSI 

 Wages, salaries, & proprietor earnings and 5-year change: EMSI 

 Per capita income and 5-year change: BEA 

 Total and child poverty rate and 5-year changes: U.S. Census Bureau, Small Area Income and Poverty 

Estimates 

WORKFORCE COMPETITIVENESS 

 5-year population growth rate: U.S. Census Bureau, Population Estimates 

 5-year labor force growth rate: BLS 

 In-migrants with bachelor's degree and higher: U.S. Census Bureau, American Community Survey (ACS) 5-

year Estimates 

 Net migration as a % of total population change: U.S. Census Bureau, Population Estimates 

 Labor force participation rate and 5-year change: U.S. Census Bureau, ACS 5-year Estimates 

 5-year change in population aged 25-44: U.S. Census Bureau, Population Estimates 

 Workforce dependency ratio (aged 25-44/aged 45-64): U.S. Census Bureau, Population Estimates 

 Workers aged 55+: EMSI 

 Share of adults aged 25+ with associate degree and higher and 5-year change: U.S. Census Bureau, ACS 5-

year Estimates 

 Share of adults aged 25+ with bachelor's degree and higher and 5-year change: U.S. Census Bureau, ACS 

5-year Estimates 

 Share of adults aged 25-44 with bachelor’s degree and higher: U.S. Census Bureau, ACS 5-year Estimates 
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INNOVATION AND ENTREPRENEURSHIP 

 Patents per 10,000 residents and 5-year change: United States Patent and Trademark Office (USPTO) 

 Self-employment as a percentage of all jobs and 5-year change: EMSI 

 Average annual earnings of self-employed workers and 5-year change: EMSI 

 Percentage of employment in firms with fewer than 50 employees and 5-year change: U.S. Census Bureau, 

Quarterly Workforce Indicators (QWI) 

 Percentage of employment in firms with fewer than 5 years old and 5-year change: QWI 

 Small business loans (originations) per 1,000 residents and 5-year change: U.S. Federal Financial 

Institutions Examination Council (FFIEC): Community Reinvestment Act (CRA), Moody's Analytics 

Calculated; U.S. Census Bureau, Population Estimates 

BUSINESS ENVIRONMENT 

 Air passenger departures and 5-year change: Federal Aviation Administration (FAA), Research and 

Innovative Technology Administration Bureau of Transportation Statistics (RITA-BTS) 

 Average airfare: Federal Aviation Administration (FAA), Research and Innovative Technology 

Administration Bureau of Transportation Statistics (RITA-BTS) 

 Air freight/mail (lb. in millions) and 5-year change: Federal Aviation Administration (FAA), Research and 

Innovative Technology Administration Bureau of Transportation Statistics (RITA-BTS) 

 State-level commercial electricity costs: Energy Information Administration (EIA) 

 State-level industrial electricity costs: EIA 

 Business Climate Perceptions: Tax Foundation, CNBC, and Forbes 

Airports utilized for Air Statistics Section: 

Cole County and Boone County: Columbia Regional (COU) 

Cape Girardeau County: Cape Girardeau Regional (CGI) 

Shawnee County and Buchanan County: Kansas City International (MCI) 

Dane County: Dane County Regional (MSN) 

Greene County: Springfield-Branson National (SGF) 

Jasper/Newton Counties: Joplin Regional (JLN) 

Polk County: Des Moines International (DSM) 

Sangamon County: Abraham Lincoln Capital (SPI) 

 

QUALITY OF LIFE  

 Violent crime rate per 10,000 residents and 5-year change and property crime rate and 5-year change: 

Federal Bureau of Investigation 

 Walk Score and Bike Score (principal city): Walkscore.com 

 Percentage of commuters who drive alone to work: U.S. Census Bureau, ACS 5-year Estimates 

 Percentage of commuters with commute times greater than 30 Minutes and mean travel time to work: 

U.S. Census Bureau, ACS 5-year Estimates 

 Percentage of households with computers but no internet: U.S. Census Bureau, ACS 5-year Estimates 

 Home affordability index, using median home value: U.S. Census Bureau, ACS 5-year Estimates 
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 Renters spending 30% or more of income on rent: U.S. Census, ACS 5-year Estimates 

 Cost of living index: Sperling’s   

 Physicians per 100,000 residents: Sperling's 

 Adults reporting fair or poor health: Robert Wood Johnson Foundation, County Health Rankings and 

Roadmaps 

 Adults reporting a BMI of greater than or equal to 30: County Health Rankings and Roadmaps 

 Population under age 65 without health insurance: County Health Rankings and Roadmaps 

 Percentage of population who lack adequate access to food: County Health Rankings and Roadmaps 

 Number of drug overdose deaths: County Health Rankings and Roadmaps 

 Recreation and fitness facilities per 100,000 residents: U.S. Department of Agriculture Health Atlas 

 Percentage of residents living within 10 miles of a park: The Trust for Public Land 

 Percentage of city land used for parks and recreation: The Trust for Public Land 


