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Jefferson City, Missouri Community Assessment

ONLINE COMMUNITY SURVEY RESULTS
The Jefferson City, MO Community Survey was launched on September 17 and closed on October 17. The
survey garnered 1,628 total responses, with just under 1,200 completing the survey.

1. What is your age?
1.23%

0.25%

4.55%

Younger than 18

14.50%
16.52%

18-24
25-34
35-44

21.25%

45-54
22.24%

55-64
65 or older
Prefer not to answer

19.47%

Total Responses: 1,628

2. What is your race/ethnicity?
1.04%

1.47%
0.55%

4.18%

2.27%
White, non-Hispanic
Black, non-Hispanic
Hispanic or Latino
Asian/Pacific Islander
Other
Prefer not to answer
90.48%

Total Responses: 1,628
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3. What is your highest degree or level of school completed?
1.17%

0.25%
Less than a high school degree

7.38%

7.13%
High school graduate (or
equivalent)

16.04%

19.24%

Some college, no degree
Associate's degree

8.85%

Bachelor's degreee
39.95%

Master's degree

Total Responses: 1,627

4. Please indicate the five-digit ZIP code for your place of residence. If you do not wish to answer please
enter "00000".
ZIP Code

Count

ZIP Code

Count

65109

767

65201

11

65101

452

65016

11

00000

119

65074

11

65043

52

65051

9

65053

20

65018

9

65203

19

65202

65023

12

All other ZIP Codes

Total Responses

8
112

1,612

5. How long have you lived in the Jefferson City area?
1.61%
7.88%

7.88%
9.00%

Less than 1 year
1 to 5 years
5 to 10 years
10 years or more
I do not live in the Jefferson City area

73.64%

Total Responses: 1,612
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6. You indicated that you recently moved to the Jefferson City area. From which city and state did you
move?
Location

Count

Columbia, MO

16

St. Louis, MO

9

Chicago, IL

5

Kansas City

5

State of Colorado

5

California, MO

4

State of California

4

Mexico, MO

3

Other Missouri communities

53

Other states not listed

40

Total Responses

144

7. Why did you choose to live in the Jefferson City area?
Reason

Count

Family/friends

35

Employment

84

Lincoln

1

Other

7

Access to services

1

Cost of living

6

Creative community

1

Small business climate

2

Geographic location

1

Schools

3

Community size

2

Total Responses

143

8. Have you or your children attended a Pre-K - 12 school at any point in the past five years?

42.13%

Yes
No

57.87%

Total Responses: 1,602
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9. With which school district or system are you most familiar? Note: Please answer subsequent Pre-K 12 questions according to your experience with this district.
12.05%
Jefferson City Public Schools

6.85%

Catholic Schools

5.36%

49.70%

Blair Oaks Schools
Other private schools
Other (please specify)

26.04%

Total Responses: 672
Other:
School
Combination

Count
12

School

Count

El Dorado Springs R-II

1

Cole County R-I

9

Eldon R-I

1

Osage County R-III

8

Farmington R-7

1

Private

8

New Bloomfield R-III

1

Columbia 93

7

East Prairie R-II

1

Cole County R-V

6

Northeast Randolph County R-IV

1

Moniteau County R-I

3

Warrensburg R-VI

1

Osage County R-II

3

School of the Osage

1

Homeschool

2

Logan-Rogersville R-VIII

1

Osage County R-I

1

Unreported

13

Total Responses

81
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10. Please respond to the following statements about the school district or school with which you are
most familiar.
The quality of our public schools inhibit our
community's growth.
After-school programs are widely available.
Schools provide high quality career guidance and
college counseling services.
Schools provide opportunities for leadership,
professional, and technical skills training.
STEM (science, technology, engineering, mathematics)
education receives adequate attention.
Career education receives adequate attention.

50.8%

47.9%

Administrators and elected officials are committed to
quality, public Pre-K - 12 education.
Quality pre-K programs are readily available and
affordable.

20.8%

20.0%

33.0%

23.1%

52.4%

24.5%

14.4%

12.9%

17.7%

12.2%

14.3%

11.1%
6.1%
5.1%

58.8%

21.4%

56.2%

Children in this district receive a high-quality education.

18.4%

23.5%

77.7%

41.7%

15.5%

25.5%

20.7%

37.8%

9.8%

16.6%

20.2%

49.4%

Students have access and exposure to technology in
the classroom.
The business community is committed to supporting
quality, public Pre-K - 12 education.

18.6%

20.2%

17.5%

68.4%

19.6%

13.2%

11.8% 8.1%

16.7%

6.8%

21.3%

15.0%

3.5%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Strongly Agree or Agree

Neutral

Disagree or Strongly Disagree

Don't Know or N/A

Total Responses: 608

11. What do you think needs to be done, if anything, to improve this school district or school?
Select responses:


Expanded public Pre-K. More available tutoring for families who cannot afford a private tutor.
Increased access to counseling/mental health services. Nichols is wonderful— We need continued
support of vocational training programs. JCAC also needs ongoing support.



A more diverse staff so students can identify with their teachers and administrators.



I believe we took a huge step forward with a new high school. Our district should be a leader in
technical skills training with the communities surrounding and State Tech nearby. They are missing
the boat on the workforce skills and promoting college too much.



I am very pleased with the catholic education my children have received. To the best of my
knowledge our public schools are addressing the community needs also. I do think we could have
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better preparation for job skills in the public sector. I see too many applicants with no experience or
career counseling in the immediate post-high school age


Address racial disparities in discipline and academic achievement. Use more resources to assure
diversity in administration and teaching staff. Use more resources to implement trauma informed
practices.



Implement more education and career counseling regarding all postsecondary options, not just
college. Schools lean heavily to college prep, and this needs to be more equally distributed to all
postsecondary options based on individual student wants/needs.

12. Which of the following best describes your current employment status?
1.30%

3.06%

Employed
Unemployed

0.13%

15.91%

Active duty military

0.46%

Retired
Student
79.14%

Other (stay-at-home parent, not
actively seeking work, etc.)

Total Responses: 1,534

13. Is your business/place of employment located in the Jefferson City area?

10.81%

Yes
No
89.19%
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14. Please indicate the five-digit ZIP code for your place of employment. If you do not know or do not
wish to answer please enter "00000"
ZIP Code

Count

65101

474

65109

444

00000

89

65102

60

65201

33

65043

19

65051

11

65203

10

All other ZIP codes

63

Total Responses

1,203

15. By what means do you travel to work?
0.17% 0.75% 3.67%
0.33%

1.17%

3.42%

Drive alone
Carpool (not a taxi or rideshare)
Public transportation
Walk
Bicycle
Taxi or rideshare (e.g. Uber or Lyft)
I work at home
90.48%

Other

Total Responses: 1,198
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16. On average, how long does it take you to commute to work?
2.66%

0.58%

4.00%

7.83%

Less than 15 minutes
15 to 29 minutes
30 to 44 minutes

22.65%

45 to 59 minutes
62.28%

60 or more minutes
N/A

Total Responses: 1,201

17. What school do you currently attend?

21.05%
Lincoln University
Columbia College - Jefferson City
10.53%
63.16%

Other (please specify)
5.26%

School

Count

Missouri State University

4

Saint Louis University

2

University of Central Missouri

2

Merrell University

1

University of Missouri-Columbia Online

1

Westminster

1

William Woods University
Total Responses

State Technical College of Missouri

1
12
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18. Do you plan on staying in the Jefferson City area after you graduate?

50.00%

Yes

50.00%

No

Total Responses: 18

19. Where do you plan to live after graduation? Why? What factors will influence your decision?
Select Responses:


Jefferson City because it's a community that is safe to raise children.



Salt Lake City, Job options, growing diversity and Infrastructure. My ability to find employment,
interact with people my age and travel to other states.



Kansas City or Chicago, more opportunity and want to experience a bigger city



Columbia - more to do
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20. Which of the following best describes your role at your business or organization?

11.77%
Executive or Vice President
Vice President
24.04%

Manager or director

51.42%

Entrepreneur or small business owner
Employee
12.77%

Total Responses: 1,198

21. Please rate the following components of the entrepreneurial climate in the Jefferson City area. If you
don't have an opinion or feel unqualified to answer a specific question, respond "Don't Know or N/A."
Networking opportunities with established business
leaders

35.0%

Startup or scale-up capital

16.2%

Small business development support

15.8%

Mentorship opportunities with established business
leaders

31.0%

11.4%

20.4%

38.8%

27.9%

16.5%

37.9%

22.0%

22.9%

44.0%

Research and development space 3.5% 19.1%

Laboratory space 2.9% 7.9%

22.9%

32.4%

28.8%

11.4%

Entrepreneurship space (Incubators, accelerators, co7.1%
working facilities, etc.)

30.7%

38.3%

39.3%

27.0%

39.0%

50.0%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Very Strong or Strong

Average

Weak or Very Weak

Don't Know or N/A

Total Responses: 142
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22. What could be done to enhance Jefferson City's entrepreneurial climate or "ecosystem?"
Select responses:


Offer meeting space for small businesses - I work out of my home and it is very difficult to find a
place to have a private meeting



Partner with Lincoln and State Tech



Encourage established businesses to be supportive of new business growth.



I would say a continued follow-up on startups as an encouragement to move towards steady and
responsible growth.



Would be nice to see an investor establish an office building for new business startups or someone
with an existing business that just wants a single office space without having to rent 800-1000 square
feet to get a couple hundred square foot office space.



Privately and publicly funded business and technology incubator for workforce training, for research,
for small business support



Provide better access to startup capital through the use of community grants or low-interest loans
to new business owners. Develop a more comprehensive, better connected park system and a robust
multi-use recreational park to better attract newer, younger, better skilled talent to the area.

23. Please rate the following elements of Jefferson City's business climate according to the degree to
which each is an advantage or disadvantage to existing and prospective new businesses. If you don't
have an opinion or feel unqualified to answer a specific question, respond "Don't Know or N/A."
Cost of labor

40.3%

Cost of utilities

28.8%

34.1%

Local tax climate

35.2%

25.0%

Cost of health care

21.4%

27.9%

Provision of economic incentives

13.3%

29.9%

10.2%

0%
Major Advantage or Advantage

21.5%

10%

Neutral

14.3%

34.4%

14.4%

20%

10.9%

22.9%

17.6%

46.9%

21.6%

40%

18.5%

26.6%

35.1%

21.7%

30%

21.4%

12.2%

37.8%

Cost of permit acquisition

Ease and speed of permit review process

9.4%

46.7%

50%

60%

Disadvantage or Major Disadvantage

70%

80%

90% 100%

Don't Know or N/A

Total Responses: 546
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24. Please rate the following elements of Jefferson City's infrastructure according to the degree to which
each is an advantage or disadvantage to existing and prospective new businesses. If you don't have an
opinion or feel unqualified to answer a specific question, respond "Don't Know or N/A."

Natural disaster preparedness

41.1%

Availability of quality office space

38.9%

Availability of industrial land for development

37.0%

Roadway connectivity and capacity

36.9%

Availability of high-speed internet

29.6%

Aesthetics and quality of commercial corridors and
districts

28.2%

Proximity to passenger air service

18.8%

Frequency and convenience of passenger air service

13.8%

0%
Major Advantage or Advantage

Neutral

31.3%

10.4%

29.1%

23.4%

16.6%

13.0%

29.4%

15.5%

26.6%

29.4%

24.9%

39.9%

32.0%

26.3%

20.9%

19.2%

17.2%

52.2%

57.0%

4.4%

5.6%

13.4%

8.1%

10.0%

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Disadvantage or Major Disadvantage

Don't Know or N/A

Total Responses: 531
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25. Please indicate the degree to which you agree or disagree with the following statements regarding
workforce development considerations. If you don't have an opinion or feel unqualified to answer a
specific question, respond "Don't Know or N/A."
My business has no trouble recruiting workers from
outside the Jefferson City area.

19.9%

My business frequently has to recruit workers from
outside the Jefferson City area.

23.5%

42.6%

Two-year and four-year degree programs that support
the workforce needs of local employers are readily…

33.1%

19.7%

51.5%

Quality certification and vocational training programs
are readily available.

31.4%

21.8%

19.7%

44.6%

My business is able to find the workers it needs to
sustain and grow operations.

23.5%

18.8%

18.4%

18.5%

20.9%

40.1%

16.0%

10.3%

15.7%

10.1%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Strongly Agree or Agree

Neutral

Disagree or Strongly Disagree

Don't Know or N/A

Total Responses: 527

26. Are there any specific training or degree programs that you feel are missing but are necessary to
satisfy labor demands of employers? If so, please list them here.
Select responses:


We need to have State Tech have a satellite school here in JC to provide more Tech jobs. If the
school is located here the businesses will locate here.



Software engineering and programming



Lincoln U. needs expansion of its outstanding nursing program.



Focus on STEM education and engaging with businesses to help kids see career paths.



Basic office applications like Excel, Word, Powerpoint. Working knowledge of digital-media for
commercial and person purposes.



As a STEM business we struggle to find employees that want to live in Jefferson City, when they can
live in a larger market and get paid at a better rate with more amenities.



We’ve lost a couple of our technical or 2 year associate based programs! Office assistant, nurse techs
or CNA- are in high demand!



Competitive IT and Business Administration (accounting, marketing, finance, economics,
management) programs that recruits students with high GPAs. More collaboration with LU needs
to take place.



Culinary arts program, Hospitality program, Food safety certification training



I think offering basic "life-skills" classes would be what we are missing the most. We can train anyone
on the technical side of our business, but we struggle to find team members who understand the
importance of regular and reliable attendance, acceptable social/communication skills, and the
ability to manage things like their health insurance or taxes.
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27. Please indicate the degree to which you agree or disagree with the following statements:
Jefferson City is an attractive and desirable place to
retire.

59.2%

Jefferson City is an attractive and desirable place to live
for families with children.

21.3%

78.0%

Jefferson City can successfully compete for young, new
residents from outside the community.

23.4%

Jefferson City is an attractive and desirable place to live
for young professionals.

11.2% 9.2%

20.3%

35.4%

15.2%

52.7%

21.1%

40.3%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Strongly agree or agree

Neutral

Disagree or Strongly Disagree

Don't Know or N/A

Total Responses: 1,442

28. Please rate the following statements.
Likelihood your children (once grown) will want to live in
Jefferson City

19.1%

Likelihood you will raise (or continue to raise) your
children in Jefferson City

21.7%

44.4%

Likelihood you will retire (or remain retired) in Jefferson
City

Neutral

20%

33.4%

15.2%

70.9%

0%

22.0%

11.9% 10.2%

50.2%

Likelihood you will continue to live in Jefferson City

Highly Likely or Likely

37.2%

7.3%

10.1% 13.7% 5.4%

40%

Unlikely or Highly Unlikely

27.3%

60%

80%

100%

Don't Know or N/A

Total Responses: 1,422
Select responses:


This is a great town for young married professionals. It is not strong for single young adults.



Jefferson City offers little to no opportunity for young, unattached professionals to meet, build
community and friendships outside the business community.



Younger adults are fleeing Jefferson City because of lack of job opportunities



Limited activities, limited shopping, limited excitement for the town.



Generally this is a great place to live. However the local community is not very welcoming or open
to people who do not share their religious beliefs.

Page 14 – November 2019

Jefferson City, Missouri Community Assessment

29. If you will not continue to live in the Jefferson City area and/or feel your children will not choose to
live in the Jefferson City area, what are the primary reasons?
Select responses:


My family plans to continue living here at least until our youngest son graduates high school and
we retire. Then our plan is to move someplace warm so we don't have to deal with the winter
weather. Our children are unlikely to move back to Jefferson City after college because there are
very few jobs available in their chosen fields.



Hoping to retire to more of a walkable city. Kids are looking for more social and career opportunity.



The ceiling is too low for opportunity in JC. Cultural limitations, lack of ethnic diversity, a subpar
university in town.



We would move to a more rural area with lower cost of living.



More to offer in Columbia as far as business, expansion, and career opportunities. More to do in
Columbia as far as sports, family outings, outdoor activities, and Collegiate games to attend.



I have found Jefferson City to be an incredibly close-minded community. Often racist, painfully
conservative, and quick to pass judgement. Businesses struggle to adopt the community over
competition mentality and do little to support one another. Everyone seems to fear change, and
struggle to give anything new a chance.



Lack of socio-economic development to retain millennials.



Why our kids left JC? Cannot afford to work here at substandard wages. And along with lack of
affordable housing, kids moved away.



I have a gay daughter and she does not feel comfortable living here. This Community is very close
minded. Also the community is not accepting of young professionals who think differently than we
do and does not address their need for expression of different ideas.



It is not forward thinking. Public schools are not tops in the state, no fiber optic internet, & not
progressive environmentally. The most progressive thing we have seen in my thirty years here is the
greenway development, which is wonderful & Noren Access.

30. What do you believe to be Jefferson City's GREATEST STRENGTH OR ASSET as it seeks to grow
quality jobs that elevate standards of living for its residents?
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Select responses:


The ability to obtain housing a reasonable distance from work.



Jefferson City is an affordable place to live and is a hospitable community!



Low cost of living



Small-town feel; recreational facilities; beautiful, historic downtown



Close enough to access major cities; far enough to avoid many of their problems



Well, its greatest strength to me is the spirit of community where people pull together to help their
each other in times of need. But I don't know if that grows quality jobs. Having Lincoln and Linn
here as local options for young people to earn a degree or become skilled in a trade is a big asset.



Beautiful city and should capitalize on some of the historic parts of the city to develop for economic
city growth.



Location on the river and in the center of the state.



Great place to raise kids.



You have a natural resource (river), the Capitol and a university.

31. What do you believe to be the BIGGEST CHALLENGE facing Jefferson City as it seeks to grow quality
jobs that elevate standards of living for its residents?

Select responses:


Stagnating economy. Jefferson City is now a "rust belt" city with a rust belt economy despite being
the state capitol where most state agencies are based.



Poor state pay scale.



The biggest challenge is that tax dollars are supporting the businesses in town. Business leaders tell
us they are bringing in good jobs - but until service people earn a decent wage and the jobs have
better salaries, Jeff City will continue in its slump.



It would be nice to have a convention center or something for large activities such as concerts and
trade shows
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The community often seems very set in their ways. Jefferson City needs to open their minds to
change and progress.



Bigger & more reliable airport for commercial flights; refreshing the look & surrounding area of
Lincoln University to attract the younger generation (instead of kids migrating to MU); increase
tourist areas & the look/feel of the city.



Quality businesses have to come to Jefferson City to create quality jobs.



Access to airport, professional sports and theater. Lack of quality family activities in all weather.



Lack of technical positions, lack of youth entering the work force, lack of transportation on weekends
and evenings or even to the industrial park, lack of housing

32. Imagine that you went home, packed your bags, and didn't return to Jefferson City for 10 years.
What would you want to see different (if anything) about the community when you return?
Select responses:


Improved street and sidewalk surfaces. More trails for biking/walking. Award winning schools with
low student/teacher ratio. Increased student population at Lincoln University with expanded areas
of accreditation.



Community less dependent upon State for economic security.



Developed river front. Completed convention center. More high-end restaurants. Highway 54 or
63 upgraded to an Interstate designation.



I would want to see more unique culture (local dining not chain, activities to part of, hang out spots
for all ages indoor and outdoor). I would also like to see more biking opportunities across the town
and bike racks.



Thriving downtown. More entertainment offerings. 2 or 3 library branches.



I would want to see the historic areas of our city preserved and an emphasis placed on them. They
help make our city unique and we should find a way to capitalize on them.



Construction around the Capitol finished, sidewalks repaired by the city (not the residents paying
for their own), tornado damage repaired, a nice big grocery store within walking or bicycling
distance of every residence.



Neighborhood damaged by tornado still housing with a greater percentage home owners than
renters, preferably of similar demographic makeup of current/pre-tornado residents. Development
made with residents and not developer profits in mind, increased wages, public transportation, and
access for community members.



More interaction between cultures



More investment in educational facilities.



Improved Lincoln University and developed riverfront access and businesses at the riverfront.



Stronger neighborhoods, the development of the MSP, pride of living in our community but
accepting of newcomers.



Would like to see exponential growth downtown and investment in the heart of JC. Full broad band
gig service to all areas of the community. A reimagined riverfront. Not an Adrian’s island concept,
but the complete development by relocating the Union Pacific switch yard and Ameren
infrastructure. Developing a community mindset of entrepreneurship over state government
reliance.
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33. What is the MOST IMPORTANT THING that needs to happen to improve Jefferson City as a place to
live, work, and do business?
Select responses:


Attraction of high tech (software like) companies and smaller manufacturing companies to Jefferson
City



Pay state and education workers a fair and competitive salary.



Diversify...think outside the government box.



Workforce housing



More parks and encourage local business development downtown and in east capital area.



I would like to see the city try to better integrate the African-American community into city life. It
still feels like a tale of two towns. It's hard to tackle the problems the city faces without buy-in from
all quarters.



Community partnerships and listening to new voices. The town needs to be open to transforming
and welcoming new perspectives in.



Less urban sprawl, commitment to pedestrian and cycling improvement, quality public schools,
attract and retain employers and jobs, improved recreational opportunities



Improve image of Lincoln University and expand other secondary educational opportunities in JC



My feeling is that the city does not think highly of Lincoln U. They seem to be invisible to the
community; I don't see articles in the paper about Lincoln U. I heard they have been cutting staff
and departments. Should be shining star in Jefferson City.



Develop the riverfront (as a destination. Incorporate the MSP into that plan and capitalize on the
one asset that no other city in America has; give potential employees and relocating families reasons
to want to come here and stay here for entertainment and recreation



I always appreciated its feel of being a “small town” with benefits, and not having troubles that are
inherently found in larger towns. I’m concerned about growing pockets of poverty, race issues, and
crimes of violence.



Build a stronger sense of community inclusive of all residents with thoughtful policy and actions in
all aspects of City operations and partnerships with NGOs.



Revitalize dying sections of town



More community spaces, bike trails, water parks, live music in the park, more art. Driving our
community to play together will increase our productivity when we work together.
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